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Thank you for reading this newsletter! I have been reflecting on 
the rich experience I have had since joining the department this 
February. I did not think I would enjoy it this much, and I thank 
everyone in the University of Illinois at Chicago (UIC) community 
for welcoming me as the new head. My vision for the department 
is: “To pursue innovation and transformation in primary care 
and community engagement that provide exceptional care for 
the whole community.” With the renaming of the department to 
Family and Community Medicine, the emphasis on community is 
particularly relevant. The theme of community engagement will be 
the foundation for our strategies in clinical activity, teaching, and 
research for the next 5 years. While these areas will be reviewed 
in more detail by our respective departmental leaders, I would like 
to highlight the exciting interdepartmental activities we have been 
engaged with.

• Our department, led by Dr. Mark Potter (Associate Head of 
Clinical Operations) and Ariel Leifer (Medical Director of 
University Village Family Medicine Clinic), has collaborated 
closely with other departments to care for the numerous 
patients infected with COVID-19 during the pandemic surges. 

• We have redefined the role of Director of Maternity Care to 
be the Director of Care of Pregnancy, Newborn and Children 
to establish regular communication with Pediatrics as well 
as Obstetrics. Led by Dr. Kathy Wollner, who has succeeded 
Dr. Emily Hall after her years of exemplary work, this has 
resulted in an even more collaborative relationship with these 
departments. 

• We have a faculty, Dr. Jaime Palmer, who has significant 
experience in vasectomy. Through mutually respectful 
conversation with Urology, we have obtained institutional 
approval for vasectomy privilege with Urology agreeing to 
proctor her.

• Midwest AIDS Training and Education Center (MATEC), 
led by Dr. Ricardo Rivero, has been highly successful in 
implementing HIV/AIDS care training among primary care 
physicians in the Midwest region. While they have always 
been part of our department, we will align even more closely 
with plans to share resources and also to collaborate with 
other university institutions such as the Institute for Healthcare 
Delivery Design. 

Masahito Jimbo, MD, 
PhD, MPH, FAAFP

Department Head, Family an 
Community Medicine

University of Illinois at Chica-
go College of Medicine

MESSAGE from the 
DEPARTMENT HEAD
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• Dr. Memoona Hasnain (Associate Head of Faculty Development 
and Research and Associate Dean of Faculty Development) 
has been the national leader in interprofessional development 
and scholarship research. Through her leadership, we are 
working to establish the Center of Excellence in Interprofessional 
Collaborative Education, Care, Service and Scholarship. 

• Drs. Nicole Gastala (Director of Behavioral Health and 
Addiction, Mile Square Health Center) and Christine Neeb 
(Associate Residency Program Director) have been working 
closely with Psychiatry, Pharmacy and Gibson Area Hospital 
for the rural professional training in substance abuse disorder, 
funded by the Health Resources and Services Administration 
(HRSA). Dr. Gastala also collaborates with Psychiatry in 
Addiction Medicine fellowship. 

• Dr. Adrienne Williams (Director of Behavioral Science) has been 
working with Psychiatry to expand Collaborative Care in our 
clinic. 

• Dr. Andrew Dykens has continued to work with the academic 
and policy leaders in Senegal to improve their infrastructure for 
universal cervical cancer screening through various grant funding 
including the National Institutes of Health.

• Our department faculty have been the leaders in community 
engagement and diversity efforts. To reflect their key importance, 
two new leadership roles, Director of Community Engagement 
and Director of Diversity, Equity and Inclusion, will be created.  

This summary falls far short of all that our department does. Please 
read the rest of the newsletter to get further glimpse of what our 
department is doing. As always, thank you so much for your support. 

Sincerely,
Masahito Jimbo, MD



Masahito Jimbo, MD, PhD, 
MPH FAAFP
Department Head and Professor 
of Family and Community 
Medicine

Taylor Charest, MD

Assistant Professor of Clinical 
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Mile Square Health Center – 
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Emily Graber, MD
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Family Medicine
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Neerja Joshi , MD
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52021 |  UIC COLLEGE OF MEDICINE   
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& STAFF



was selected as the recipient of the 2021 UIC College of Medicine DFCM 
Faculty of the Year Award

was selected as the recipient of the 2021 UIC College of Medicine DFCM 
Rising Star Award.

Dr. Evelyn Figueroa

Dr. Nicole Gastala
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DFCM AWARDS & 
LEADERSHIP ROLES

Dr. Evelyn Figueroa received the American 
Academy  o f  Fam i l y  Phy s i c i an s  (AAFP) 
Humanitarian Award for extraordinary and 
enduring humanitarian efforts.

Dr. Brittani James was named as one of 
three Chicagoans as a Martin Luther King Jr. 
Legacy Honoree, read more here and here.

Awards and Recognition

https://www.nbcchicago.com/news/sports/nbcsports/bulls-honor-three-chicagoans-in-celebration-of-martin-luther-king-jr-day/2418422/
https://twitter.com/chicagobulls/status/1351231820512292869


Dr. Brittani James was selected for the 2021 College of Medicine M3 Golden Apple Award.

Dr. Memoona Hasnain and her team were awarded the inaugural I-Team award for the In-
terprofessional Approaches to Health Disparities Course that was developed and implement-
ed for her Josiah Macy Faculty Scholar Award and is part of the Patient-centered Medicine 
Scholars Program.

Dr. Brittani James was named the recipient of the Leonard Tow Humanism Award.
Leonard Tow Humanism in Medicine Awards recognize graduating students and faculty mem-
bers who demonstrate both clinical excellence and outstanding compassion in the delivery of 
care and who show respect for patients, their families, and healthcare colleagues.

Teresa Haro was selected as an honorable recipient of the 2021 Janice Watkins Award for 
distinguished civil service.

JoeAnn Lonzo-Jackson, Administrative RN, received her Doctorate of Nursing in Nursing Practice 
in October 2021.

The following DCFM faculty and residents were nominated for awards at the UI Health Recognition 
Ceremony in August 2021: 
Dr. Bhrandon Harris (attending physician nominee)
Dr. Ariel Leifer (attending physician nominee)
Dr. Antoinette Price (resident nominee)
Ms. Christine Bobek (APP nominee)

Dr. Augustine Sohn received acknowledgement as the member of the Aquifer Consortium 
and associate editor for the course Aquifer Family Medicine
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STFM Research Paper Awards:

Dr. Memoona Hasnain as co-author in the Research Paper of the Year: Contributions of US Med-
ical Schools to Primary Care (2003-2014): Determining and Predicting Who Really Goes Into 
Primary Care (in Family Medicine).

Dr. Evelyn Figueroa as first author for one of two honorable mentions for the Research Paper of the 
Year: Lowering Gestational Diabetes Risk by Prenatal Weight Gain Counseling (in Journal of 
American Board of Family Medicine).

https://chicago.medicine.uic.edu/wp-content/uploads/sites/6/2021/05/Gold-Humanism-Honor-Society-Faculty-Award-2021.pdf
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ELAM Fellowship

Service Awards

Memoona Hasnain, MD, MHPE, PhD was selected to join 
the 2021-2022 class of fellows in the Hedwig van Ameringen 
Executive Leadership in Academic Medicine (ELAM) program  
for women at Drexel University College of Medicine.

The highly prestigious ELAM fellowship is the only program in 
North America focused on preparing women in medicine for roles 
in senior leadership. The program is designed to provide relevant 
experience for leadership in dentistry, schools of medicine, public 
health and pharmacy. 

Dr. Hasnain is committed to improving gender and racial equity 
in academic medicine. Among other leadership roles, she has 
served as Chair of the UICOM Faculty Academic Advancement 
Committee for Diversity, Equity and Inclusion. The ELAM 
fellowship will allow her to continue and expand her work through 
the establishment of an Office of Faculty Development for the 
College of Medicine.

The ELAM program was established in 1995 with the mission to 
increase the number and impact of women in senior academic 
leadership positions. The program is designed to strengthen 
leadership abilities in emerging leader.

Yonous Smith - 25 years

Memoona Hasnain - 20 years

Julienne Rodriguez – 20 years

Mary Fuller - 20 years

Sagina Hanjrah - 10 years

Amanda Perry - 5 years

Shanett Latrice Jones - 5 years

Nancy Gastelum – 5 years

Memoona Hasnain, MD, 
MHPE, PHD

For service to the University of Illinois
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Congratulations to DFCM Faculty
appointed/elected to new leadership roles!

Dr. Jessica Richardson was appointed Associate Residency Director, effective April 1, 2021. 

Dr. Ashish Ansal was selected as the Medical Director for CampusCare, effective April 12, 2021.

Dr. Kathy Wollner accepted the position of Director of Care of Pregnancy, Newborn and Children 
(formerly known as Director of Maternity Care), effective July 1, 2021.  Thank you to Dr. Emily Hall for 
her outstanding service. 

Dr. Memoona Hasnain was appointed the inaugural Associate Dean for Faculty Development in the 
College of Medicine, effective July 16, 2021.

Dr. Julie Loza was selected as Director of Academic Career Fellowship, effective August 1, 2021.     
Thank you to Dr. Keia Hobbs for her leadership as the previous program director.

Dr. Christina Wells will be the new College-Wide Director of the Medical Colloquia Course.

UI Health Medical Staff Executive Committee – Officers/Elected Delegates

• Dr. Evelyn Figueroa, Vice President 

• Dr. Nicole Gastala, Delegate

• Dr. Jessica Richardson, Alternate Delegate

Leadership Updates
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Pilsen Family Health Center
Lower West

The UI Health Pilsen Family Health Center Lower West had another 
strong year for growth and development. 
In 2021 we reached the access milestones of full physician schedules 
for optimal patient access. The Department of Family and Community 
Medicine (DFCM) Pilsen clinic has remained true to its missions of 
access regardless of insurance status, income, age, or condition, and 
availability of care in fluent Spanish. 
After functioning as a COVID-only site in 2020, the Pilsen Clinic 
resumed providing full-time primary care services and jumped right into 
vaccinating UI Health patients and staff. In May 2021, the Pilsen Clinic 
partnered with the City of Chicago and Alderman Byron Sigcho-Lopez 
to host a COVID Vaccine Pop-up Clinic, administering vaccines to the 
Pilsen community. In November, the Pilsen Clinic successfully completed 
CDPH COVID-19 Vaccine Provider Site Audit with no findings needing 
improvement, showing just how well UIH and the Pilsen Clinic have 
collaborated in this complex and critical initiative. Additionally, the 
Pilsen Clinic continued to benefit from Community health promotion 
led by Ms. Esther Sciammarella, including other successful vaccination 
events throughout the year.
2021 saw steady career advancement in UI Health and the UIC College 
of Medicine for our existing doctors, Ana Amaral, MD, Luis Rivera, MD, 
and Kathy Wollner, MD. Emily Graber, MD, was welcomed to the Pilsen 
physician team as full-time physician faculty in the summer of 2021. 
Staff Nurse Julienne Rodriguez RN grew in her role, organizing and 
expanding COVID vaccination access for initial vaccinations boosters 
and expanding the age range to 5 years and above. Long-time UIH 
and Family Medicine Nurse Andrea Meza-Bustos supported the Pilsen 
Clinic with critical sessions supporting vaccinations alongside regular 
clinic services.  Pilsen staff received repeated honors from Ambulatory 
Administration for leading in Patient Experience scores. Many thanks 
to the strong team of new customer service representatives, Nancy 
Huicochea and Rosa Ramirez (who returned to Pilsen team), and the 
stellar Medical Assistants, Nancy Gastelum and Aide Gutierrez. Pilsen 
also added its first on-site social worker Nicole Hughes, LCSW. Our 
Clinic Director, Rita Smaw, had another outstanding year running both 
the UV and Pilsen Clinics. As always, Rita is everywhere that help is 
needed. 
We are looking forward to 2022 to provide excellent inclusive patient-
centered care to UI Health patients and the Pilsen community.

CLINICAL 
PROGRAMS

Mark Potter, MD

Associate Professor of 
Clinical Family Medicine

Associate Head of
Clinical Affairs 

Director of Inpatient 
Medicine

Medical Director, Pilsen 
Family Health Center
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University Village

How to sum up 2021 for the Family Medicine Center at University Village? I think this year 
was about people – supporting our staff and clinicians to get back to some sense of normal 
primary care, hiring new team members, saying goodbye to others, connecting with our 
patients in person again, and offering the full spectrum of what family medicine can provide. 

The arrival of the COVID-19 vaccine at the end of 2020 was welcomed – enthusiastically 
by some, cautiously by others, as an opportunity to get back to a more regular workday – 
seeing more patients, working with more students, eating lunch with someone. It eased the 
anxiety of working in health care during a pandemic. 

And so, we continued moving forward in our efforts to support our staff and clinicians to help 
them do their best work.  We are piloting a scribe program to decrease provider burnout.  We 

have a new employee engagement committee to provide direct feedback to clinic 
leadership. We have a daily staff huddle to anticipate problems that may arise.  Rita 
Smaw, Clinic Director, started a monthly team meeting to discuss clinic operations. 
We gradually expanded the number of 3 visits.  We learned how to use Epic, our 
new electronic health record, to communicate more effectively  via electronic team 
huddles, Epic chat, and In-Basket messages. We filed countless IS help desk tickets so 
that Epic will work the way we need it to. We showed each other tips and tricks we 
learned along the way. 

We invested in people. Many new people joined or found new roles at the clinic:  
Masahito Jimbo, MD, PhD, our new Department Head; Emily Graber, MD; 
Pooja Monpara, MD; Sandra Mundt, RN; Jai Nebhrajani, MD; Jaime Palmer, 
MD; Marquita Ridley, CSR; and Tracy Smith, MA.  Joe-Ann Lonzo has a new 
leadership role as an Administrative Nurse I (ANI).  Dr. Williams and I launched 
the Collaborative Care Model for behavioral health and welcomed Robert Hogge, 
LCSW, as the main provider for this model of care. Nicole Hughes, LCSW, joined us 
as the social worker our patients and we have needed for so long. And last but not 
least, Maureen Gecht is now providing OT to patients with chronic diseases and risk 
of falls. 

We considered the safety of our people.  Like so much of Chicago, we were faced with 
violence in our street and in our clinic. This prompted renewed training on safety while 
coming to/from work and while at work.  Rita Smaw and Liz Burba are now certified trainers 
in de-escalation techniques and will share this training with all staff. In addition, we worked 
with Ambulatory administration and UIC police to improve street patrols, place shatterproof 
glass in the windows, and update the intercom system. 

We have continued to provide care for patients with COVID and viral symptoms in our first-
floor space.  As society has opened up and kids are back at school, our staff and  clinicians 
have shown  an outstanding commitment to supporting our patients and keeping the 
population healthy. 

And we said goodbye to some of our people.  After many years we gave our good wishes to 
Christine Bobek, DNP, Debra Dixon, CSR, Gillian Eastman, MD, Matthew Johnson, MD, and 
Doris Nelson-Mitchell, CSR. We were lucky to have known and worked with these fantastic 
people. 

I look forward to 2022. We already have many new efforts lined up or underway to continue 
moving forward as we provide full-spectrum primary care to our patients from birth to end 
of life care.

Ariel Leifer, MD

Assistant Professor of 
Clinical Family Medicine

Medical Director, Family 
Medicine Center at
University Village
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Home Visits

During this year, we have expanded the scope of services that we 
can provide to patients in their homes. In addition to the home-
based care for acute and chronic conditions that we provide, we are 
now completing Annual Wellness Visits for our homebound Medicare 
patients. We are also able to give COVID vaccines in the home.

Supported by grant funding* from our partners in the College of 
Nursing, the Home Visits program has partnered with C24 to pi-
lot a remote patient monitoring program, providing blood pressure 
monitors and glucose meters to our patients.  These devices send 
readings electronically to the C24 platform, enabling us to monitor 
patients’ vitals and glucose levels closely and review the data online 
in real-time. In addition, we hope to integrate the data into our Epic 
EHR to improve patient care even further. 

*Engage-IL: Optimizing Care of Vulnerable Older Adult Patients via Telehealth 
during COVID-19 Funded by: Health Resources and Services Administration, HRSA 
Geriatrics Workforce Enhancement Program Supplement, PI: Gruss, Co-PI: Hasnain.

Amanda Perry, MD

Assistant Professor of   
Clinical Family Medicine

Director, Home Visits 
Program 

Adrienne Williams, PhD
Associate Professor of Clinical Family 
MedicineDirector of Behavioral Science

Bob Hogge, LCSW

Behavioral Medicine

This year has seen continued expansion of the Behavioral 
Medicine Division with the addition of the Collaborative Care 
Model (CoCM) to the University Village and Pilsen clinics.  This 
model centers around full-time behavioral health clinicians 
who are available for warm hand-offs, case consultation, brief 
interventions, and regular check-ins with patients who have 
mental health diagnoses.  Our new clinical social worker, Bob 
Hogge, LCSW, works with the family physicians to assess patients 
with mental health symptoms and who do not respond to first-
line interventions, are complex, or have significant functional 
impairment. Mr. Hogge collaborates with our clinical health 
psychologist, Dr. Adrienne Williams, and psychiatrist, Dr. Carrie 
Schmitt, and provides brief interventions to the patient and 
medication recommendations to the PCP. With this collaboration, 
we are able to offer more mental health treatment to improve 
patient symptoms and functioning within the Department.
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Inpatient Services

The UIC Department of Family and Community Medicine (DFCM) 
inpatient services had another very strong year. In 2021, the University 
of Illinois Hospital (UIH) experienced an unprecedented high census in 
primary care services, driven by the ongoing COVID pandemic and the 
closure of nearby Mercy Hospital. The DFCM inpatient services include 
Family Medicine Service (FMS-1), which focuses on the care of adults 
and some children, and FMS-2, which focuses primarily on the care of 
pregnant women and infants and provides care for some adult patients.  
DFCM residents and attendings met the record-high demand with 
energy and creativity, innovating in the care of patients with COVID, 
rounding, coverage, backup, and follow-up systems.  One such innova-
tion was DFCM inpatient services collaborating with Internal Medicine 
(IM) to form a formal “drip system” which creates an orderly distribution 
of admissions across FM and IM services. 

In addition to managing an unprecedented volume of admissions with 
energy and skill, highlights of 2021 include:

• Further development of inpatient services for patients with Sub-
stance Use Disorders (SUD) especially involving opioids (OUD) 
including inpatient admissions of pregnant and postpartum patients 
with SUD. DFCM inpatient services continued integration with Mile 
Square Health Center’s rapidly growing SUD and behavioral health 
services, including the Rockford site. 

• Leadership in augmented discharge planning initiatives 

• Leading length of stay and throughput initiatives for primary care 
services

• Leadership in hospital throughput metrics 

Mark Potter, MD

Associate Professor of 
Clinical Family Medicine

Associate Head of
Clinical Affairs 

Director of Inpatient 
Medicine

Medical Director, Pilsen 
Family Health Center
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Care of Pregnancy, Newborns,
and Children

2021 has been an eventful and exciting year for pregnancy care and care 
of newborns and children within our department. Dr. Emily Hall stepped 
down from her leadership role as Director of Maternity Care. In that role, 
she sustained and strengthened our collaboration with our obstetric and 
midwifery colleagues and our residents’ education about reproductive 
health and pregnancy care. In her stead, I assumed the role of Director, 
Care of Pregnancy, Newborns, and Children. This is a broadened role that 
has allowed us to expand our collaborations with our pediatric colleagues. 
The change in language from maternity care to pregnancy care is a 
thoughtful one - it recognizes that people of all genders experience 
pregnancy and reinforces our commitment as a department to our 
transgender and gender-non binary/conforming patients and their families.

We have welcomed new members to our pregnancy care call pool, Drs. 
Taylor Charest and Lauren Nadler, both graduates of the UIC FCM 
residency. We continue to provide 24/7 coverage on labor and delivery for 
our pregnant patients, and both residents and attendings continue to offer 
continuity care to patients prenatally through delivery and postpartum. 
In addition to providing antepartum, intrapartum, and postpartum care 
for our continuity patients, we have continued to assist our obstetric 
colleagues with consultation for patients diagnosed with COVID-19 who 
are pregnant or postpartum. We have additionally grown our capacity 
to provide substance use disorder (SUD) treatment to pregnant and 
postpartum patients, and we are working to build capacity among our 
nursing colleagues in caring for patients with SUDs to optimize the care 
we provide across our institution.

A new system to review all prenatal charts between 28-32 weeks gestation 
launched in early 2020.  Over the course of this year, it has been 
successfully integrated into the residents’ reproductive health rotation. 
This chart audit has helped ensure we are providing the highest standard 
of care to our patients as they enter their third trimester of pregnancy. A 
pilot is also in process where all residents are paired with a pregnancy care 
mentor with whom they precept any prenatal patients when their preceptor 
in clinic does not practice pregnancy care. I am optimistic this will continue, 
as it has so far shown benefit in providing additional supervision and 
teaching to residents as they provide routine prenatal care and manage 
pregnancy complications as they arise.

Earlier this year, I began meeting monthly with the clinical leaders in the 
Department of Pediatrics. This has already allowed us to collaborate more 
readily on the fly when needed, and I hope it will lead to deeper and more 
sustained partnerships in the future. 

I look forward to continuing to grow our strength in the DCFM in care of 
pregnancy, newborns, and children in 2022!

Kathy Wollner, MD

Assistant Professor of 
Clinical Family Medicine

Director, Care of
Pregnancy, Newborns,
and Children
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Bhrandon Harris, MD
Assistant Professor of Family Medicine
Director, Primary Care Clinical Informatics

Karl Kochendorfer MD 
Associate Professor of Clinical Family Medicine
Assistant Vice Chancellor for Health Affairs
Chief Health Information Officer
Associate Chief Medical Officer

Primary Care Informatics

The informatics team is very grateful to be in a department that 
encourages the work that we do. 2021 has seen us continue to move the 
needle in our pursuit of a data-driven department and health system.  
With Epic a big part of what we do and the interface by which we see 
our patient data, we have been hard at work optimizing our system 
to work for us and not against us. We have been working closely with 
IS on initiatives to improve outpatient and inpatient workflows. We’ve 
helped to redesign in-basket functionality and training for clinical 
workflows and patient flow. Meeting regularly with clinical leadership 
has helped align our efforts on what is needed most acutely to take 
care of our patients. We’ve also worked on efforts to standardize 
processes and data flow throughout the whole system that will help 
leverage technology in the most efficient way for our patients. 
We continue to lead the outpatient monitoring of patients discharged 
from our system with COVID-19 to ensure a safe transition home. So 
far, the COVID+ Outreach project has contacted almost 2,000 of our 
most vulnerable patients. A multidisciplinary team has made over 6,000 
outreach calls to help patients access needed community resources and 
follow-up medical care. A new initiative that we are involved in is the 
Physician Advisor role. This work centers on optimizing inpatient/ED 
patient flow, clinical documentation, and appropriate EHR utilization 
for clinical metrics.  
Aside from projects directly connected to clinical operations, the 
informatics team also coordinated and supported research with the 
CCTS funded AIM-COVID project. Bringing together clinicians, 
researchers, and leading scientists from UIC and UIUC to leverage 
our clinical data using advanced artificial intelligence has helped us 
understand how to use our best resources for dynamic informatics 
research. Partnering with the home visit team, we implemented 
telehealth and remote monitoring for our most vulnerable and 
homebound patients. We are excited to continue this effort and 
venture into new ground. We are working with other departments and 
the hospital care delivery system to implement a hospital at home 
program. Treating patients at home has been shown to increase quality 
and reduce costs, and we are enthusiastic about being a part of this 
transformative effort within our health delivery system. 
The Department of Family and Community Medicine is a wonderful 
clinical home that gives us meaningful perspective and strong support. 
Looking ahead to 2022, we are eager to continue our work of 
furthering the mission of our department using clinical informatics.

Jai Nebhrajani. MD 
Associate Professor of Clinical Family Medicine



Mile Square Health Center

Mile Square had a busy and productive 2021 year. We welcomed three new Family 
Medicine providers, Dr. Taylor Charest and Dr. Tim Peterson as a full time attend-
ings, and Dr. Nina Paroff as the DFCM Academic Career Fellow.  Dr. Charest is 
located at our Main site, Dr. Peterson is located at the Back of the Yards site, and 
Dr. Paroff is at the South Shore site.  Dr. Neerja Joshi completed her Masters in 
Healthcare Administration, and accepted a new role as interim site medical director 
for our Main site.  Dr. Christina Wells completed her Master’s in Public Health and 
has started as the Director of Medical Colloquia Course for the College of Medicine.

Mile Square has been very active in ensuring that our patients have access to the 
COVID-19 vaccinations as they rolled out this year. Each of our clinical sites offer the 
vaccine to our patients and to the communities they serve.  We also partnered with 
the City of Chicago and Protect Chicago Plus and opened Mass Vaccination Sites 
at our Englewood, Back of the Yards, and Humboldt Park sites.  We have been able 
to provide more than 12,000 1st doses of vaccines as of 11/30/2021.  

2021 also saw a renewed focus on our Quality Improvement (QI) within our system.  
We have expanded our team with Dr. Nathan Stackhouse taking on a lead role in 
his role as Associate Chief Medical Officer, and have hired an Administrative Nurse 
III, Michelle Martinez, who is dedicated full time to QI. As MSHC embarks on the re-
structuring and expansion of the QI team, it has onboarded new patient navigators 
who are cross trained to assist in quality programs across all QI project focus areas. 
Patient navigators are imbedded in their clinical site and work with the clinical team 
to improve quality of care in a proactive manner.  Our areas of focus in this past 
year have been on diabetes, hypertension, HIV/PrEP, colorectal cancer screening, 
and tobacco screening.

Mile Square continues to be dedicated to expand our integrated behavioral health, 
addiction, and primary care programs. In January 2021, we instituted an integrated 
co-location and co-management  model  in  collaboration  with  the  Family  Guid-
ance  Center  (FGC)  to  provide  methadone as a treatment option for our patients 
with opioid use disorder (OUD). This collaboration gives MSHC patients access to 
all three FDA approved medications for OUD within the MSHC primary care setting. 
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Mile Square Health Center

In addition to our collaboration with Family Guidance, MSHC remains committed 
to serving the diverse mental health needs of our communities. MSHC behavioral 
health providers, Dr. Nicole Gastala, Dr. Jessica Richardson, and Dr. Christine Neeb 
are the proud recipients of several grants that help support the diverse needs of the 
MSHC community. The Chicago Department of Public Health has awarded MSHC 
$540,000 to continue two projects, Emergency Walk In Psychiatric Care and Trau-
ma Informed Centers of Care. These two grants allow MSHC to further develop their 
behavioral health services to include walk-in care and expansion to school-based 
sites. Additionally, MSHC is the recipient of three collaborative care grants that 
improve education for current and future medical providers and allow for the behav-
ioral health team to connect with other specialties in order to provide our patient 
populations with high quality care. The Coleman Grant supports weekly meetings be-
tween the oncology providers and our substance use providers to work in partnership 
to determine how to best serve patients with cancer and substance use disorders. 
The Primary Care Training Enhancement program provides primary care providers 
with additional medical education to best serve those with complex behavioral and 
substance use disorder throughout the lifespan. The Substance Abuse and Mental 
Health Services Administration Grant provides medical students with additional sub-
stance use education that they do not receive in medical school. Lastly, MSHC also 
seeks to support community members who are or have been justice involved and is 
the recipient of two grants that support those who are justice involved and have a 
history of opioid use disorder to provide those community members with primary 
care and wrap around addiction medicine services. 

As we move to 2022 Mile Square is looking to continue to grow.  We received funding 
from HRSA to physically expand our Back of the Yards site. This will allow addition 
of dedicated dental chairs, and expand the amount of behavioral health providers 
at that location. Mile Square is also opening a new clinic in Auburn Gresham in the 
spring of 2022. This site will provide services seven days a week following the existing 
integrated care model.
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Congratulations to the graduates of the class of 2021! 

Family and Community Medicine Residency

All graduates passed their boards and are working as Family Medicine Clinicians or are advancing their 
education in fellowship programs.  

Hariharan Athreya, MD

Preventative Medicine Fellow, 
Emory University

Taylor Charest, MD

Family Medicine Physician,
Mile Square Health Center
Assistant Professor of Clinical 
Family Medicine, UIC

Sean McClellan, MD

Research Fellow, University of 
California San Francisco

Jeremy Mosher, DO

Family Medicine Physician, 
Eskenazi Health (FQHC)
Assistant Professor of Clinical 
Family Medicine, Indiana 
University School of Medicine

Lauren Nadler, MD

Family and Community Medicine 
Academic Career Fellow, UIC

Nina Paroff, MD

Family and Community Medicine 
Academic Career Fellow, UIC

Timothy Peterson, MD

Family Medicine Physician, Mile 
Square Health Center
Assistant Professor of Clinical 
Family Medicine, UIC

Elizabeth Zavala, MD

Geriatrics Fellow, Rush University

We had a successful recruitment season where we matched with 9 outstanding residents, including our 
2nd rural track resident, our graduates had a 100% boards passing rate, and we continued to keep our 
residents safe during the 2nd year of COVID. 
Dr. Jessica Richardson joined us in April as our second Associate Program Director. She completed 
Medical School at UI Rockford and is a UIC FM R esidency graduate. Her clinic is at Mile Square, and 
she has a special interest in Substance Use Disorder and Chronic Disease Management. Welcome to the 
residency team Dr. Richardson!

EDUCATIONAL 
PROGRAMS



Carla Da Goia Pinto
China Medical University 

Michelle Fedorowicz 
Oakland University

Mikaela Fenn 
University of Pittsburgh

Bria Jordan 
University of Chicago

Ashley Katzenstein
Thomas Jefferson University

Angela Luo
University of South Carolina

Javier Morfin 
Loyola University

Anita Reta 
University of New Mexico Rural Track - Gibson City Hospital

East Carolina University

Dustin Spirgen
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Gunzberger Award

Dr. Sean McClellan was awarded the Linda K. 
Gunzburger Resident Award for Excellence in 
Scholarship

Welcome Residency Class of 2024! 
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Patient Centered Medicine Scholars Program

Student Education

Building the Health Workforce and Healthy Communities through Campus-Community Partnerships
in Care, Compassion and Collaboration

PCM Scholars Class 2024

Continuing with our Education in Action philosophy to create and sustain educational opportunities 
for building the health workforce and healthy communities, UIC College of Medicine’s Patient-centered 
Medicine (PCM) Scholars Program continues to grow and flourish. The program emphasizes the 
provision of patient-centered care for underserved and vulnerable populations. Program focus areas 
include: Geriatrics, HIV/AIDS, Homelessness, Immigrant & Refugee Health, Incarcerated Populations 
and Intimate Partner Violence.

Despite the COVID-19 Pandemic, we 
completed another successful program year. 
Based on the guiding principles of safety 
and well-being for our learners, faculty, 
staff, and community partners, as well as 
maintaining the quality of teaching and 
learning, we continued to make needed 
adjustments. Below are selected highlights 
from the 2020-2021 program year.

We welcomed M1PCM Scholars - Class of 
2024. Through the year, a series of Lunch & 
Learn discussion seminars were integrated 
with M1 PCM Scholars’ clinical experiences. 
Dr. Evelyn Figueroa Dr. Richard Stringham, 
Dr. Christina Wells, Dr. Cristiana Hentea, 
and Dr. Pilar Ortega led guided discussions 
designed to help medical students learn 
about telehealth during COVID, investigate 
different approaches to patient-centered 
care, learn about the importance of primary 
care as a strong foundation for sound 
health systems, and explore patient-centered 
care communication with diverse patient 
populations.  

https://chicago.medicine.uic.edu/departments/academic-departments/family-and-community-medicine/research/patient-centered-medicine-scholars-program/
https://chicago.medicine.uic.edu/departments/academic-departments/family-and-community-medicine/research/patient-centered-medicine-scholars-program/
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The Service Learning Program (SLP) for 2nd year medical students, and the Interprofessional 
Approaches to Health Disparities (IAHD) course, which engages scholars from multiple 
professions: Medicine, Nursing, Dentistry, Pharmacy and Public Health, continued to partner 
with Chicago-based community agencies serving vulnerable populations. Scholars and faculty 
teams engaged in team didactics and experiential learning activities, including mentored 
community‐based participatory research (CBPR) and quality improvement (QI) projects. 
All IAHD teams successfully developed and carried out CBPR projects with modifications to 
accommodate the Pandemic.
Program seminar series continues to bring experts in health disparities to the program to 
help train our students about special considerations in working with vulnerable populations, 
understanding resources and services available in the community, and interprofessional 
approaches to community based‐participatory research, advocacy and action to promote 
social change and public policy. 
Guest speakers in the 2020-2021 program year included: Dr. Jerry A. Krishnan, MD, PhD 
Associate Vice Chancellor for Population Health Sciences, Professor of Medicine and Public 
Health Epidemiology and Biostatistics; Hugh Musick, MBA Executive Sponsor Co-founder and 
Co-director Institute for Healthcare Delivery Design Associate Director, Population Health 
Sciences Program Office of the Community Health Needs Assessment; Jenni Schneiderman, 
MDes, Former Director Office of the Community Health Needs Assessment, all experts 
on Interprofessional Teamwork; Dr. Sheela Raja, PhD Associate Professor, UIC College of 
Dentistry, expert in Trauma Informed Care; and Dr. Andrea LeFlore, OTD, OTR/L Vice 
President of Operations at Chicago Street Medicine and Occupational Therapist at ReVive 
Center. 
In January, Dr. Sonia Oyola, Dr. Valerie Gruss, Dr. Michael Koronkowski, and Dr. Patrick Dean 
Smith shared their insights at an interprofessional expert panel moderated by PCM-SLP-
IAHD Director Dr. Memoona Hasnain. Panelists shared their insights about their experiences 
with working with vulnerable populations and the importance of interprofessional teamwork in 
addressing key primary care and public health issues through community based participatory 
research. 
A subset of PCM Scholars continue to participate in the Education Centered Medical Home 
(ECMH) track developed in conjunction with National Collaborative for Education to Address 
the Social Determinants of Health (NCEAS) at the Feinberg School of Medicine, through a 
HRSA grant #UH1HP29963. Students work in teams and see patients together in clinic, with 
M1/M2 students paired with an M3 or M4 student for each session. Students learn about 
primary care focused clinical care, continuity of care for patients, as well as continuity of 
learning with peer-to-peer teaching opportunities. 
In April, SLP, IAHD and ECMH Scholars presented their work at the end-of-program 
Showcase virtually. Congratulations to all the Scholars for carrying out meaningful community‐
engaged participatory advocacy, action and scholarship that positively influences the lives 
of vulnerable and underserved individuals and builds healthier communities. Our program 
evaluation indicates that learners view the learning experience very positively. 
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2020-2021
PCM Scholars, Faculty, Staff & Community Partners

“I learned so much in terms of knowledge, but also in terms of perspective. I think everyone should learn about 
geriatric care even if it is not the age population they initially had in mind. The findings in research of how 
much people overlook older adults’ quality of life is so sad, and it should not be overlooked.”

“This is a great course that allows us to learn about geriatric healthcare and how to collaboratively work 
on an interprofessional team. At least where I go to school, these topics are not really taught to us so I 
appreciated having this additional experience over the summer.” 

“The SLIG course changed the way I approach care of older adults because I am more aware of the barriers 
and challenges, they face so I will be more cautious of looking out for any warning signs. I now know how to 
better communicate with older adults in a way that they can trust me. I’ve learned to pay attention to any 
biases I have learned about older adults and will avoid making assumptions about what they can or can’t do, 
to prevent these biases from getting in the way of providing the best care.”

Learner Quotes:“



232021 |  UIC COLLEGE OF MEDICINE   

Acknowledgements: The success of the program reflects the hard work and commitment of a team 
of dedicated faculty and staff, motivated students, and committed community partners. We gratefully 
acknowledge the contributions of our scholars, community partners, faculty and staff.

Community Partners: Connections for Abused Women and their Children (CAWC); H.O.M.E. 
Housing Opportunities and Maintenance for the Elderly; Lincoln Park Community Shelter; Project 
Vida; Syrian Community Network (SCN); and Juvenile Cook County Detention Center.

2020-2021 PCM M1 Faculty Preceptors: Maria Albright, MD; Ana Carvalho do Amaral, MD; 
Gillian Eastman, MD; Evelyn Figueroa, MD; Sagina Hanjrah, MD; Bhrandon Harris, MD; Keia 
Hobbs, MD; Karl Kochendorfer, MD; Ariel Leifer, MD;  Katya Cruz Madrid, MD; Todd Ochs, MD; 
Laura Amanda Perry, MD; Mark Potter, MD; Glenda Rios, MD; Luis Rivera, MD; Augustine Sohn, 
MD; Nathan Stackhouse, MD; Richard Stringham, MD; ; Jim Swakow, MD; Claire Thesing, MD; 
Christina Wells, MD; Matt Witthaus, MD.

2020-2021 SLP-IAHD Faculty: Valerie Gruss, PhD, APN, CNP-BC; Memoona Hasnain, MD, MPHE, 
PHD; Jennie Jarrett, PharmD; Guddi Kapadia, MS, MPH; Mike Koronkowski, PharmD; Sonia Oyola, 
MD; Laura Amanda Perry, MD; Nimmi Rajagopal, MD; Patrick Dean Smith, DMD, MPH; Patrick 
Tranmer, MD; Susan Walsh, DNP, APRN, PNP-PC.

ECMH Faculty: Nimmi Rajagopal, MD; Neerja Joshi, MD; Christiana Wells, MD; Jessica Richardson, 
MD;  Memoona Hasnain, MD, MHPE, PhD; Raymond Curry, MD; Daniel Evans, MD (Northwestern 
University). 

Program Staff: Monica Davis and Kanwal Haque, MPH

Looking to the Future: We are continuing the program virtually in the 2021-2022 program year. 
A very warm welcome to: ECMH faculty leader Dr. Christina Wells, MD, MPH; SLP faculty leader 
Ricardo Rivera, MD, MPH; PCM M1 Faculty Preceptors: Dr. Mimi Arquilla, DO; Dr. Andrew Dykens, 
MD, MPH; Dr. Cristiana Hentea, MD; Dr. Masahito Jimbo, MD, PhD, MPH; and Dr. Jaime Palmer, 
MD; SLP & IAHD 2021-2022 teams; and PCM Scholars Class of 2025.

Many Congratulations to our entire team for receiving the inaugural 2021 UIC I-Team Award for 
excellence in interprofessional education!

To learn more please visit: Patient-centered Medicine (PCM) Scholars Program
Transforming Health Disparities through Interprofessional Education Student Reflections are 

available in program publication, PCM Voices
PCM Voices: Vol 1 PCM Voices: Vol 2 PCM Voices: Vol 3 

https://chicago.medicine.uic.edu/departments/academic-departments/family-and-community-medicine/research/patient-centered-medicine-scholars-program/
https://sdoheducation.org/community-hub/transforming-health-disparities-through-interprofessional-education/
PCM Voices: Vol 1
http://chicago.medicine.uic.edu/wp-content/uploads/sites/6/2017/08/PCM-Voices-Volume-1.pdf
https://chicago.medicine.uic.edu/wp-content/uploads/sites/6/2020/10/PCM-Voices-Vol-3.pdf?fbclid=IwAR1BY3yWnzzGmi7Yv7CVvKl6_rIxgbNcQfb8GArp27MHXTKhoWqgMpxHvoo


SLIG
Scholars and Leaders in Interprofessional Geriatrics

Building the Interprofessional Primary Care Health Workforce to Care for Older Adults
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Academic Career Fellows Dr. Emily Graber and Dr. Neerja Joshi completed the fellowship in the 
summer of 2021. Both are continuing their work at UIH, with Dr. Graber at Pilsen Family Health Center, 
and Dr. Joshi at Mile Square- Main. 

We currently have three Academic Career Fellows: Dr. Lauren Nadler (UV), Dr. Nina Paroff (MS- 
South Shore), and Dr. Michael Tarkey (UV). We look forward to seeing the progress in their scholarly 
projects this spring. They all continue to regularly teach our residents and medical students. 

We have been actively seeking to advertise our program on the state and national levels and hope to 
continue to grow in the years to come.

Celeste Aquirre
College of Public Health
& Social Work

Atreya Mishra
College of Medicine

Nicole Szydlowski
College of Pharmacy

Dominic Antonacci
College of Nursing

Kiska Piper
College of Social Work

Lily Zheng
College of Public Health

Taylor Henkin
College of Social Work

Vallari Shah
College of Pharmacy

Sharon Johnson
College of Medicine

Sangeun Lee
College of Nursing

Brenda Soto
College of Public Health
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Learner Quotes:
“I learned so much in terms of knowledge, but also in terms of perspective. I think everyone should learn about geriatric care 
even if it is not the age population they initially had in mind. The findings in research of how much people overlook older 
adults’ quality of life is so sad, and it should not be overlooked.”
“This is a great course that allows us to learn about geriatric healthcare and how to collaboratively work on an 
interprofessional team. At least where I go to school, these topics are not really taught to us so I appreciated having this 
additional experience over the summer.” 
The SLIG course changed the way I approach care of older adults because I am more aware of the barriers and challenges, 
they face so I will be more cautious of looking out for any warning signs. I now know how to better communicate with older 
adults in a way that they can trust me. I’ve learned to pay attention to any biases I have learned about older adults and will 
avoid making assumptions about what they can or can’t do, to prevent these biases from getting in the way of providing the 
best care.”

Dr. Julie Loza
Fellowship Director 

Academic Career Fellowship

Academic Career Fellows Dr. Emily Graber and Dr. Neerja Joshi completed the fellowship in 
the summer of 2021. Both are continuing their work at UIH, with Dr. Graber at Pilsen Family 
Health Center, and Dr. Joshi at Mile Square- Main. 

We currently have three Academic Career Fellows: Dr. Lauren Nadler (UV), Dr. Nina Paroff 
(MS- South Shore), and Dr. Michael Tarkey (UV). We look forward to seeing the progress 
in their scholarly projects this spring. They all continue to regularly teach our residents and 
medical students. 

We have been actively seeking to advertise our program on the state and national levels and 
hope to continue to grow in the years to come.

SLIG Scholars’ Final Presentations

Thank you to our faculty, staff and community 
partners for their support for SLIG and ENGAGE-IL.

SLIG Faculty Team: From left - Dr. Elizabeth Peterson,  Dr. Valerie Gruss,
Dr. Memoona Hasnain, Dr. Susan Altfeld, and Dr. Michael Koronkowski

The SLIG course is supported by ENGAGE-IL, University of Illinois’ Geriatrics Workforce Enhancement Program, funded by Grant 
#U1QHP28730-03-02 awarded by the Health Resources and Services Administration (HRSA), U.S. Department of Health and Human Services 

To learn more, please visit: https://engageil.com/

“

https://engageil.com/
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Family Medicine Interest Group

Meet Monica Davis
Medical Student Education Coordinator/PCM Scholars Program Coordinator

The Family Medicine Interest Group (FMIG) hosted a Coffee Chat for the M4s that 
matched in March 2021.  The M4s hosted questions from the junior medical students about 
why they picked family medicine and how they prepared for their specialty. M4s were su-
per enthusiastic and excited to begin the next chapter of their lives. A special thanks to the 
FMIG board members: Jinhee Kim and Cecilia Barry who are current M2s.

Monica came to DFCM in October 2020 after working at NPI in 
the Department of Psychiatry as a Customer Service Representative. 
She has had the challenge of revamping procedures and processes in 
Medical Education activities for DFCM due to the prolonged absence 
of a having a coordinator, and has done so with great success.  She 
has been a great asset in assisting in developing medical education 
curriculum, adding community site partnerships, and increasing student 
clinical experience in the midst of the recovering COVID era.  She has 

also been a part of the IAHD Team who was recently awarded the first annual 2021 I-Team 
award. In addition to all she does for the department, Monica is also pursuing a Master’s in 
Public Health in Health Policy and Administration.

Monica was was born in New York, spent her childhood years in New York, Florida, Geor-
gia, and South Carolina.  She went to undergrad in Florida, lived in South Carolina for a 
few years, and then moved to Chicago. She met her partner, Kal-El (yes, Superman), in 
Orangeburg, South Carolina.  They moved to Chicago in 2012, and though they still haven’t 
gotten “used to” the winters, they enjoy living in Chicago.  He is a Systems Analyst at John 
H. Stroger (Cook County) Hospital.  They recently welcomed their “Cinco de Mayo” baby, 
Kalani Grace this year.  
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Treatment Text (TXTXT)

The Midwest AIDS Training + Education Center (MATEC)

The Midwest AIDS Training + Education Center (MATEC) has been awarded funding for a 
research project that involves regional dissemination and scale up of an evidence-based intervention to 
promote HIV medication adherence among racial/ethnic HIV-positive adolescents, using tailored two-
way SMS text message reminders. 

This three-year project is a collaboration between MATEC and Lurie Children’s Hospital in Chicago, 
with funding being provided by the Centers for Disease Control and Prevention. MATEC will serve as 
the regional training, technical assistance, and administrative hub for implementation of the intervention 
across participating clinics; Lurie Children’s investigators will serve as implementation science experts 
supporting the evaluation of the scale up by determining cost effectiveness, as well as barriers and 
facilitators to implementation. 

This project, named Treatment Text (TXTXT), will be implemented at ten Community Health Centers 
in the Midwest that have at least 40 patients who meet the study criteria. Patients will be eligible to 
participate in TXTXT if they are: 1) diagnosed with HIV-infection and on ART regimen for at least one 
month (not new to ART); 2) ages 16-35; 3) racial or ethnic minorities; 4) have a viral load ≥ 200c/ml 
and/or report poor adherence (<90% in the last 30 days); 5) able to receive text messages; 6) provide 
informed consent for research component; 7) are a patient of a participating clinic.

A total of 400 patients across ten clinics will be enrolled in the research study, which uses an 
implementation science hybrid type II cluster-randomized cross-over design with outcomes measured at 
baseline, 3-month, and 6-month intervals.

The study team consists of Corina Wagner (PI), Dr. Ricardo Rivero (Co-I) and Kalob Gossett (Research 
Coordinator). For more information on TXTXT, please contact Corina Wagner at cwagne9@uic.edu.

RESEARCH, SCHOLARSHIP 
& FACULITY DEVELOPMENT

mailto:cwagne9%40uic.edu?subject=
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Ricardo Rivero, MD, MPH
Executive Director Midwest 
AIDS Training & Education 

MATEC’S Role in Ending the HIV Epiedmic in the Midwest

The Midwest AIDS Training + Education Center (MATEC) is carrying out two projects as part of the 
Ending the HIV Epidemic in the US (EHE) initiative. EHE is a bold federal initiative announced in 2019 
that aims to end the HIV epidemic in the United States by 2030. Agencies across the U.S. Department of 
Health and Human Services developed an operational plan in pursuit of this goal, using resources provided 
by Congress. The EHE initiative is scaling up four science-based strategies that can end the epidemic: 
Diagnose, Treat, Prevent, and Respond.

With funding from HRSA, MATEC’s EHE projects are being implemented in seven priority jurisdictions 
identified in the federal plan: Cook County, IL; Marion County, IN; Wayne County, MI; Hamilton, 
Cuyahoga, and Franklin Counties, OH; and the State of Missouri. 

In the first project, MATEC is delivering targeted, multidisciplinary education and training to health care 
professionals, both new and experienced, to enable them to provide quality HIV care and treatment, as 
well as HIV Pre-Exposure Prophylaxis (PrEP), in EHE jurisdictions. Through this project, MATEC is (1) 
quickly building the capacity of providers to conduct HIV testing and establish linkages to care in the 
identified jurisdictions; and (2) increasing the number of providers in health centers who can prescribe PrEP 
medications.

In the second project, MATEC is working with 24 community health centers in the seven priority jurisdictions 
that have been awarded additional grant funding from HRSA to offer and/or expand PrEP services in 
their communities. MATEC is working with these clinics to enhance their capacity to fulfill their EHE grant 
goals. 

For more information on MATEC’s EHE projects, please contact Sara Olson at solson@medicine.wisc.edu.

http://Ending the HIV Epidemic in the US (EHE)
mailto:solson%40medicine.wisc.edu?subject=MATEC
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Enhancement of Geriatric Care for all: Engage-IL 

Engage-IL is transforming primary care environments into Age-Friendly 
systems to provide value-based care and increase older adults’ access to high-
quality integrated primary care geriatrics. The project addresses one of the 
key challenges we are faced with in healthcare today, ensuring the health and 
wellness of older adults. This is a challenge mainly due to the lack of health 
professionals trained to address the needs of this population. This past year, 

funded by HRSA GWEP grant # U1QHP28730-04-00, project Co-Directors Dr. Valerie Gruss and Dr. 
Memoona Hasnain continued to expand upon the work of Engage-IL: 2.0, building Age-Friendly Health 
Systems and establishing  Dementia-Friendly Communities to address the needs of extremely vulnerable 
older adults while continuing to educate and train the interprofessional health care workforce, clinicians, 
residents, fellows, faculty, and direct care workers, through online training that integrate geriatrics into 
primary care and prepare clinicians to work in interprofessional teams, leading to positive practice 

COVID-19 continues to impact billions of lives around the globe. During these challenging times, the 
role of geriatric healthcare professionals has become paramount in combating the coronavirus and 
its impact on one of society’s most vulnerable populations: the older adult. Although we were ready to 
adapt to this new normal, as we had e-learning systems set up to disseminate geriatric knowledge to 
health care workers, it was necessary to reconfigure our plans to ensure continuity of our services to the 
people in need. 

Engage-IL 2.0 Programs and Objectives

https://engageil.com
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ACCOMPLISHMENTS IN 2021
Through our partnership with the City of Chicago Age-Friendly Commission we have continued to build 
age-friendly “Vertical Interdependent Villages” (VIV) to address the problem of the changing health 
status of older adults living independently in senior high-rise buildings throughout Chicago. This year, 
we trained more than 135 building managers through our online dementia training program designed 
to create a workforce that will recognize and address the changing health care needs of older adult 
residents, in particular, those experiencing changes in cognition. We are also in the process of designing and 
implementing a virtual dementia training module for building management staff.

Our student interprofessional geriatric course, Students and Leaders in Interprofessional Geriatrics (SLIG), 
offered in summer 2021 has been modified due to the pandemic. Although we were unable to offer 
community experiential learning opportunities, we transformed the curriculum utilizing a virtual learning 
environment connecting students to engage with community partners virtually. A continuing focus is 
educating teams of IP health professions students about the COVID-19 global health crisis and the use of 
telehealth.

Our UI Health Family and Community Medicine Home Visits program for homebound older adults is 
enhancing the care provided to urban underserved homebound older adults. We are working with the Home 
Visits staff and clinicians and developing long-term goals and plans for sustainability and scalability. As 
with other clinical programs, services were interrupted due to COVID-19. However, we have been successful 
in implementing a telehealth program for urban underserved homebound older adults. We are also working 
on advancing the implementation of the Annual Wellness Visits and 4Ms framework in the UI Health Home 
Visits Program, Mile Square Health Center Clinics, as well as in UI Health Pilsen Family Health Clinic Lower 
West. 
Our Online Accredited Learning in Interprofessional Geriatrics (OALIG) library of online learning 
modules has now grown to 27 modules with a few more to be included by next year. This year alone we 
have had more than 10,700 modules completed not only by individuals but also utilized by Universities in 
their courses.

In 2021, our popular Dementia Guide Expert mobile App in English, Spanish 
and Korean 치매 안내 전문가, is now more accessible for persons with 
disabilities with additional accessibility features. The newest version is also free 
both on IOS and Android.
Our overall project and each of the programs have been impacted by the 
COVID-19 pandemic. Despite the challenges, our project leadership and team are optimistic, and we 
continue to find opportunities to redesign and refine our project activities, capitalizing on the value of the 
advances in digital technology and virtual education to continue to build the health workforce and advance 
primary care geriatrics. We are confident that we will be able to establish, sustain and scale this important 
work that requires innovation, creativity and nimbleness in adapting to the rapidly changing environment due to the 
ongoing pandemic.

To learn more, please visit: https://engageil.com/

https://engageil.com/all-modules/
https://engageil.com/
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DFCM 14th Annual Scholarship Day 2021

Faculty, residents, students and staff gathered virtually on May 26th, 2021 for our 14th annual Scholarship 
Day. We learned about our colleagues’ scholarly works, both complete and in progress, and a lively Q & A 
sparked ideas for building and expanding on current initiatives for the future. The event commenced with an 
introduction by Dr. Memoona Hasnain, followed by resident presentations focusing on better health through 
clinical care and education. Masahito Jimbo, MD, PhD, MPH, FAAFP, Department Head of Family and 
Community Medicine at the University of Illinois at Chicago, presented the Keynote Address, “Keeping an 
Inquiring Mind as a Clinician”. The event included DFCM Scholarship updates and poster presentations by 
faculty, residents, and students. 

It is hard to encapsulate the large body of work that goes 
in each project, from conceptualization to completion, 
into a brief crystalized version of a research presentation. 
Huge congrats to all the presenters for very thoughtful 
presentations and posters. 

Our thanks and congratulations to all the faculty 
research mentors for contributing time and support for 
the resident and student projects, with special thanks to 
DFCM Resident Research and Scholarship Program faculty, Dr. Adrienne Williams and Dr. Amanda Perry, 
who were also our Scholarship Day moderators.

There are always many moving parts to organizing an event like this; special thanks to Kanwal Haque for 
her excellent coordination of the event, as well as for ongoing research support throughout the year. 

2021 has continued to be an exceptionally challenging year. The continuing pandemic, coupled with persisting 
structural racism, calls for creativity, agility and allyship. Our scholarship should not be diminished in these 
turbulent times. Overall, the breadth of the scholarship presented makes us very optimistic about the future 
of our research and scholarship. The projects this year have broad implications for improving health and 
well-being in many different areas of patient care. 

Let us continue to work on our Scholarship Day theme of Advancing and Sustaining a Culture of 
Inquiry and Health Equity: Education, Collaborative Practice, Service and Scholarship amidst the 
COVID-19 Pandemic, with perseverance, teamwork, mindfulness, meaning and joy.
Scholarship Day presentations, posters and the program can be found here.

Advancing and Sustaining a Culture of Inquiry and Health Equity: Education,
Collaborative Practice, Service and Scholarship amidst the COVID-19 Pandemic

https://uofi.app.box.com/s/bdf37s7rwakn6da3e6skpvuh3hsrb3dh
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Interprofessional Education and Community-Engaged Experiential Learning. Journal of 
Interprofessional Education & Practice, 100389.

*Harper, D. M., Plegue, M., Sen, A., Gorin, S.S., Jimbo, M., Patel, M. R., & Resnicow, K. (2021). 
Predictors of Screening for Cervical and Colorectal Cancer in Women 50–65 Years Old in a 
Multi-Ethnic Population. Preventive Medicine Reports, 22, 101375.

*Harper, D. M. & Jimbo, M. (2021). Elimination of Cervical Cancer Depends on HPV Vaccination 
and Primary HPV Screening. The Lancet Infectious Diseases, 21(10), 1342-1344.

*Korpics, J., Altman, L., Feinglass, J. & Stillerman, A. (2021). Prevalence and Impact of Adverse 
Childhood Experiences on Chicago Public School Students in the Youth Risk Behavior Survey.  
Journal of School Health.

*Leo, P., Gastala, N., Fleurimont, J., Messmer, S., Maes, P., Richardson, J., Neeb, C., Stackhouse, N., 
Koruba, S. & Watson, D. P. (2021). A Community Partnership to Improve Access to Buprenorphine 
in a Homeless Population. The Annals of Family Medicine, 19(1), 85-85.

https://pubmed.ncbi.nlm.nih.gov/33833606/
https://pubmed.ncbi.nlm.nih.gov/33833606/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8530243/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8530243/
https://www.tandfonline.com/doi/abs/10.1080/10410236.2021.1885775
https://www.tandfonline.com/doi/abs/10.1080/10410236.2021.1885775
https://www.tandfonline.com/doi/abs/10.1080/10410236.2021.1885775
https://www.tandfonline.com/doi/abs/10.1080/10410236.2021.1885775
https://www.tandfonline.com/doi/abs/10.1080/10410236.2021.1885775
https://journals.healio.com/doi/abs/10.3928/19404921-20210825-04
https://journals.healio.com/doi/abs/10.3928/19404921-20210825-04
https://www.sciencedirect.com/science/article/abs/pii/S2405452620300690
https://www.sciencedirect.com/science/article/abs/pii/S2405452620300690
https://www.sciencedirect.com/science/article/pii/S2211335521000656
https://www.sciencedirect.com/science/article/pii/S2211335521000656
https://www.thelancet.com/journals/laninf/article/PIIS1473-3099(20)30992-0/fulltext
https://www.thelancet.com/journals/laninf/article/PIIS1473-3099(20)30992-0/fulltext
https://pubmed.ncbi.nlm.nih.gov/34426968/
https://pubmed.ncbi.nlm.nih.gov/34426968/
https://www.annfammed.org/content/annalsfm/19/1/85.full.pdf
https://www.annfammed.org/content/annalsfm/19/1/85.full.pdf
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New  Grants

*Pho, M., Erzouki, F., Boodram, B., Jimenez, A. D., Pineros, J., Shuman, V., Claypool, E.J., Bouris, A.M., 
Gastala, N., Rechert, J., Kelly, M., Salisbury-Afshar, E., Epperson, M.W, Gibbons, R.D., Schnieder, J.A. & 
Pollack, H. A. (2021). Reducing Opioid Mortality in Illinois (ROMI): A Case Management/Peer 
Recovery Coaching Critical Time Intervention Clinical Trial Protocol. Journal of Substance Abuse 
Treatment, 108348.

*Stringham, R., Whitlock, J., Perez, N. A., Borges, N. J., & Levine, R. E. (2021). A Snapshot of Current 
US Medical School Off-Ramp Programs—a Way to Leave Medical School with Another Degree. 
Medical Science Educator, 1-3.

*Russel, S. M., Geraghty, J. R., Kobayashi, K. R., Patel, S., Stringham, R., Hyderi, A., & Curry, R. H. (2021). 
Evaluating Core Clerkships: Lessons Learned From Implementing a Student-Driven Feedback 
System for Clinical Curricula. Academic Medicine, 96(2), 232-235.

*Watson, D. P., Swartz, J. A., Robison-Taylor, L., Mackesy-Amiti, M. E., Erwin, K., Gastala, N., Jimenez, 
A.D., Staton, M.D. & Messmer, S. (2021). Syringe service Program-Based Telemedicine Linkage 
to Opioid Use Disorder Treatment: Protocol for the STAMINA Randomized Control Trial. BMC 
Public Health, 21(1), 1-10.

List of DFCM Publications is available here. 

Midwest AIDS Education and Training Center Assistance to PCHP Project 
Funded by: Health Resources and Services Administration
September 1, 2021 – August 31, 2022 
Rivero, R. (PI)

Midwest TXTXT
Funded by: Centers for Disease Control and Prevention through Lurie Children’s Hospital
June 1, 2021 – May 30, 2024
Wagner, C. (PI)

List of DFCM funded grants is available here.

https://www.researchgate.net/publication/350015755_Reducing_Opioid_Mortality_in_Illinois_ROMI_A_case_managementpeer_recovery_coaching_critical_time_intervention_clinical_trial_protocol
https://www.researchgate.net/publication/350015755_Reducing_Opioid_Mortality_in_Illinois_ROMI_A_case_managementpeer_recovery_coaching_critical_time_intervention_clinical_trial_protocol
https://link.springer.com/article/10.1007/s40670-020-01175-w
https://link.springer.com/article/10.1007/s40670-020-01175-w
https://journals.lww.com/academicmedicine/Abstract/2021/02000/Evaluating_Core_Clerkships__Lessons_Learned_From.40.aspx
https://journals.lww.com/academicmedicine/Abstract/2021/02000/Evaluating_Core_Clerkships__Lessons_Learned_From.40.aspx
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-021-10669-0
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-021-10669-0
https://chicago.medicine.uic.edu/departments/academic-departments/family-and-community-medicine/research/publications/
https://chicago.medicine.uic.edu/departments/academic-departments/family-and-community-medicine/research/funded-grants/
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Spotlight Evelyn FIgueroa, MD
Professor of Clinical & Community Medicine

What brought you to DFM, how long have you been here?
I joined the faculty in September 2005 and came because of our patient base (diverse identities and 
clinical needs) and the academic, evidence-based environment. Being in a group practice around 
trainees was important to me. 

What are some of your most cherished professional accomplishments?
I have learned and grown so much at UIC – from my scope of practice to educational development 
to leadership opportunities, I am grateful for the ability to acquire more skills and redefine my 
professional identity. My most cherished professional accomplishments revolve around clinical and 
curricular innovations (reproductive health, ultrasound, health equity, substance use disorders, LGBTQ+ 
health, residency expansion). 

What do you enjoy most in your professional work, brings you joy?
Being able to connect my passion for community centered advocacy to my academic work brings me 
joy. I feel most at home when caring for patients and joking around with my co-workers. 

Tell us a bit about your family?
My family has a lot of character and we are a busy group of people. My spouse, Alex Wu, is a 
community family physician (we met teaching at ALSO in 2013) and our blended family includes four 
children (David [20, he/his], Charlie [16 they/theirs], Jony [13, he/his], Joaquin aka James [12 he/his]) 
and our chihuahua rescue Rudy. 

What are your hobbies?
With my family, we founded an anti-poverty nonprofit in 2017 and opened the Pilsen Food Pantry in 
January 2018. We have expanded the programs and distribute free clothing, books, medical supplies, 
and physical therapy. Not surprisingly, we spend a ton of our evenings and weekends growing the 
organization (I also decreased my DFCM appointment in 2020 to try to find better balance). I love 
gardening and home improvement. We garden at both our residence and in the large pantry yard 
(Alex got grow lights this year and there were too many seedlings!). While walking the dog, I like 
listening to books, usually social justice themes. My guilty pleasure is Law & Order SVU.

One thing we wouldn’t guess about you?
People think I don’t sleep, but I do! I love naps and try to take one a couple of times a week.

Any comments, remarks, message to others?
I truly believe that we are on this planet to serve others. Our education, our status, and our opportunities 
are more meaningful when used to empower others. We can act selflessly and embrace diversity. We 
can advocate for inclusion and authenticity in our professional and personal lives.

SPOTLIGHT ON 
DFM STARS
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What brought you to DFM, how long have you been here?
Opportunities for program development and research at an academic FQHC system focused on 
patient care, advocacy, and improving health outcomes for underserved patients. I have been at 
UIC since July 2018. 

What are some of your most cherished professional accomplishments?
One of my most cherished professional accomplishments occurred in August 2021, when we hosted 
CDPH and the Chicago Mental Health Board, and our team was able to share how our program 
was developed and increased care/access for patients with SUD and BH needs. It was one of those 
moments where I was able to see/hear the awesome evolution over the past few years. Another 
occurred when we received funding to start our integrated primary care addiction program and 
expand services to include methadone. 

What do you enjoy most in your professional work, brings you joy?
I really enjoy working in a team setting with my colleagues to provide patient care and work on 
grants and program development to address unmet needs. Finding gaps/barriers and re-designing 
programs or develop programs to meet those needs brings me joy. 

Tell us a bit about your family?
My husband and I started dating in high school, surprise, I asked him to the sophomore year winter 
dance ‐ He works in neuroradiology and we have 3 children, Grant 4 y/o, Sofia 21 months, Ethan 
3 months. I have 3 younger sisters who are my best friends and have all moved to Chicago in the 
past few years. Natalie just joined UIC focusing on GU oncology and my baby sister Laura was just 
accepted to Rosalind Franklin for nurse anesthetist training. 

What are you hobbies?
I enjoy cooking, trying out new restaurants, travelling, dancing, and hanging out with my family. 
My husband is Filipino and we travelled to the Philippines for a family reunion in 2015 and hope 
our 2020 reunion will get re-scheduled soon ‐ The Philippines is a great country to visit if you enjoy 
traveling!

One thing we wouldn’t guess about you?
I have dual citizenship in France, my papa was born in Paris and fell in love with the US during 
graduate school. 
Any comments, remarks, message to others?
I want to thank the DFM and colleagues for their support and friendship. The DFM and MSHC 
have really supported our program development, grants, and expansion of BH/addiction services. 
I especially want to thank my fellow family docs for stepping into a new clinical space and expand 
services for patients.

Spotlight on Nicole Gastala, MD
Professor of Clinical & Community Medicine

SPOTLIGHT ON 
DFM STARS
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What brought you to DFM, how long have you been here? 
I came to the University of Illinois in 07/2012 and I started as a Staff Nurse and in 2017, I became 
an Administrative Nurse for the Family Medicine Center and Community Health.

What are some of your most cherished professional accomplishments? 
My most recent accomplishment was achieved in 10/2021. I completed my Doctorate of Nursing 
degree in Nursing Practice.

What do you enjoy most in your professional work, brings you joy? 
In my professional work I enjoy working with patients promoting healthy lifestyles. 
Tell us a bit about your family? 
I am married with 2 adult daughters. 

What are you hobbies? 
My hobbies include reading in my spare time and travelling when the opportunity is available.

One thing we wouldn’t guess about you? 
I love hiking in the mountains in Arizona.

Spotlight on JoeAnn Lonzo-Jackson
Administrative RN 

SPOTLIGHT ON 
DFM STARS
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Dr. Mark Potter: Top Doctor in Chicago (Castle Connolly Magazine) - read here
Dr. Jessica Richardson: Interviewed by 4 pm NBC News on May 18 regarding the recent changes in 
colorectal cancer screening by the USPSTF

Dr. Brittani James was named one of three Chicagoans as a Martin Luther King Jr. Legacy 
Honoree; read more here and here. 

Dr. Evelyn Figueroa, Dr. Amanda Perry, and Dr. Memoona Hasnain were featured by the 
American Medical Women’s Association (AMWA) UICOM Chapter in celebration of National 
Women Physicians Day on February 3, 2021. Read their reflections on “What is fulfilling about being 
a woman in Medicine?” in the UICOM AMWA Newsletter: read here
ENGAGE-IL App Dementia Guide Expert was reviewed by SilverScience2020; see the review here. 

15th nationally in NIH funding among departments of family medicine by Blue Ridge 
Institute for Medical Research 2020 data $1,959,935 - read here
Dr. Glenda Rios served as an expert in a virtual town hall with UI Cancer Center and Univision 
regarding cancers and available treatments. A recorded live stream can be viewed here.

Dr. Brittani James was mentioned in the New York Times regarding an article about racism in 
medical journals. Read here. 
Dr. Evelyn Figueroa: participated in the Women’s Health Resource Fair co-hosted by the State’s 
Attorney’s Office Community Justice Center and the 12th District Police Department’s Domestic 
Violence subcommittee on June 16, 2021. 

“We are truly grateful for your involvement in this free event designed to encourage healthy 
lifestyles and to connect the community to valuable resources. Our communities depend on 
volunteers willing to unselfishly share their talents and energy to help projects such as this 
succeed.” Pauline Dengler, Community Liaison, State’s Attorney’s Office Community Justice Center

Congratulations to the entire University Village and Pilsen clinic staff who are recognized in 
the CMO Leadership Newsletter for providing continuous primary care since the start of the COVID 
pandemic and caring for our patients with signs and symptoms of COVID! Link to the Newsletter 
CMO Newsletter May 2021 by UI Health
Dr. Evelyn Figueroa featured on WTTW on September 4 regarding the Latinx community and 
COVID vaccine hesitancy - read here
Pilsen Food Pantry featured in CBS about healthy cooking - read here
Pilsen Food Pantry featured in Block Club Chicago about fundraising for permanent location
Dr. Brittani James was interviewed by STAT about the ongoing problem of medical journal 
leadership’s resistance to recognizing racism - read here        
Dr. Evelyn Figueroa: participated in the Women’s Health Resource Fair co-hosted by the State’s 
Attorney’s Office Community Justice Center and the 12th District Police Department’s Domestic 
Violence subcommittee on June 16, 2021. 

DFCM IN 
THE NEWS

https://www.nbcchicago.com/news/sports/nbcsports/bulls-honor-three-chicagoans-in-celebration-of-martin-luther-king-jr-day/2418422/
https://twitter.com/chicagobulls/status/1351231820512292869
https://www.youtube.com/watch?v=3RGjbBA7JLc
https://www.facebook.com/watch/live/?ref=watch_permalink&v=1446255749045716
https://www.nytimes.com/2021/06/02/health/jama-racism-bauchner.html
https://www.flipsnack.com/7B775BBBDC9/cmo-newsletter-may-2021.html
https://blockclubchicago.org/2021/09/20/pilsen-food-pantry-launches-fundraiser-to-find-a-new-home-expand-services-every-dollar-counts/
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Katie Wilcox
(Family and Community Medicine Resident) 
was married to Matt Hartzler on January 2, 
2021.

Laiya (Neerja Joshi)
Born 3/19/21

Kavi Burton Hashemi
Born 6/9/21, 5lbs, 12oz

Willa Quinn Charest
Born 12/1/21,7lbs 10oz

Kalani Grace Butler (Monica Davis) Born 5/5/21, 
6lbs 6oz

Ethan Michael Gastala
Born 8/11/21, 6lbs, 9oz

NEW 
ADDITIONS
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GIFTS & 
DONATIONS

Christine Bobek, APRN 
Family Nurse Practitioner 
Retired after 27 years of service

Please consider making a gift to help us to continue providing unparalleled clinical care, outstanding 
education, and innovative research to advance health equity. Every donation, regardless of size, 
makes a difference. A selection of Department funds and their missions is listed below for your 
consideration. Additional department funds and donation instructions can be found on our website.

UIC Family and Community Medicine Residency Unrestricted Fund #331686:
To support the education and training of our Family and Community Medicine residents.

UIC Family and Community Medicine Social Justice Fund #338910:
To provide support for educational activities for faculty, residents, and students who seek advanced 
training in caring and advocating for underserved populations, including the LGBTQ community, racial 
and ethnic minorities the homeless, and immigrants.

UIC Family and Community Medicine Patrick A. Tranmer Fund #1277513:
To support the advancement of community engagement research, scholarship, and faculty development 
activities in Family and Community Medicine. The fund is named for Patrick A. Tranmer, MD, MPH, 
Professor Emeritus of Clinical Family Medicine and former Department Head of Family Medicine and 
Associate Dean for Clinical Affairs in the UIC College of Medicine.

DEPARTING
FACULTY & STAFF

Best of luck on your future endeavors! You will be missed.

Matthew Johnson, MD, MBA
Assistant Professor of Clinical Family Medicine
7 years of service

Brittani James, MD
Assistant Professor of Clinical Family Medicine
2 years of service

Gillian Eastman, MD 
Assistant Professor of Clinical Family Medicine
3 years of service

https://chicago.medicine.uic.edu/departments/academic-departments/family-and-community-medicine/donate/

