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Course objectives:  This certificate program provides foundational knowledge and skills 
for faculty and staff who design and implement standardized patient (SP)-based 
instruction and assessment programs in health professions education settings.   
At end of the course, we expect that you will be able to: 

• Write a case for an SP encounter and train an SP to portray the case 
• Train SPs to provide feedback to learners 
• Develop effective SP-based instructional activities and programs  
• Design assessments and assessment instruments based on SP encounters   
• Evaluate and maximize the validity of SP-based exams 
• Recruit and select effective SPs 
• Conduct SP encounters and assessments online  

 
Format and Schedule: The program is provided online in nine weekly 3-hour sessions.  
Session days and times vary from week to week to minimize disruption to regularly 
scheduled events and meetings.  See schedule chart at the end of this document. All times 
listed are Central Time (CT) 

The course includes assigned readings, group discussions and activities, and short lecture 
sessions. Participants gain hands-on practice in case writing and piloting, training SPs, 
instructional design and assessment instrument development. 

Certificate of Completion: This program is intended as a professional development 
program to increase educational knowledge and skills.  You must attend at least 8 of the 9 
sessions of the program in order to receive a certificate of completion. 

The certificate for this program does not provide university credits and does not confer 
certification.  Certification as a Healthcare Simulation Educator (CHSE) is available 
through the Society for Simulation in Healthcare www.ssih.org. 

 

 

 

 

 

 

 

 

 

http://www.ssih.org/
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All times listed are Central Time (CT) 

Session 1: An Introduction to Standardized Patients & 
Case Writing - I 
Thursday, October 21, 2021 (9:00 am – 12:00 pm CT) 

Objectives: At the end of this session, participants should be able to: 
• Analyze the benefits of using simulated and standardized patients in health 

professions education 
• Develop appropriate behavioral objectives for SP activities 
• Analyze the components of an SP case-writing protocol and case template 

Preparatory reading: Barrows 1993 p 443-449 and 451-453; Yudkowsky AHPE 2nd 
edition Chapter 9, p 143-144 

Resources: UIC case writing template and protocol, MedEdPortal template 

Activities: 
• View a remote SP Encounter 
• Begin developing or modifying an SP case 

 

Session 2: Case Writing - II 
Tuesday, October 26, 2021 (9:00 am – 12:00 pm CT) 

Objectives: At the end of this session, participants should be able to: 
• Use a template to write a case for an SP encounter 

Activities: Use the UIC template to write or modify a case for an SP encounter 
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Session 3: Training SPs to Portray Patients - I 
Thursday, November 4, 2021 (1:00 pm – 4:00 pm CT) 

Objectives:  At the end of this session, participants should be able to: 
• Apply a variety of SP training techniques 
• Train an SP to portray a case that includes a history and physical exam 
• Train SPs to complete assessment instruments accurately and reliably 

Resources: UIC training materials 

Activities: 
• Conduct an initial training session for your case with an experienced SP coach.   

 
 

Session 4: Training SPs - II 
Monday, November 8, 2021 (1:00 pm – 4:00 pm CT) 

Objectives: At the end of this session, participants should be able to: 
• Pilot, critique and revise an SP case  

Activities: 
• Conduct a second training session with the SP; pilot the case  

 

Session 5: Designing Instructional Programs with SPs  
Tuesday, November 16, 2021 (1:00 pm- 4:00 pm CT) 

Objectives: At the end of this session, participants should be able to: 
• Analyze the components of effective experiential learning and deliberate 

practice 
• Use a lesson plan template to develop an SP educational activity 
• Design effective SP-based experiential learning activities for individuals and 

small groups  

Preparatory Reading: Rethans et al, Medical Teacher 2012 

Activity: 
• Develop a learning activity using the case developed in the previous sessions. 
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Session 6: Selective Sessions 
Participants may choose one of two sessions: 

Session 6a: Implementation Challenges: Ethics, 
Research, and Resources 
Monday, November 22, 2021 (1:00 pm – 4:00 pm CT) 

Objectives: At the end of this session, participants should be able to: 
• Analyze ethical challenges in SP-based education 
• Describe opportunities for research and scholarship with SPs 
• Identify resources for SP educators 

Preparatory Reading: Park C: SSH Code of Ethics 

Activity: 

• Develop a research question about or with SPs 

OR 

Session 6b: Training SPs to Give Feedback 
Wednesday, December 1, 2021 (1:00 pm – 4:00 pm CT) 

Objectives: At the end of this session, participants should be able to: 
• Analyze the components of effective feedback sessions 
• Distinguish between SP roles in feedback, coaching and debriefing 

activities 
• Train an SP to give effective feedback following an SP encounter 

Resources: UIC Feedback training materials  

 Preparatory Reading: Rudolph et al Simulation in Healthcare 2006 

Activity: 
• Analyze and debrief an SP feedback session 
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Session 7: Assessing Learners in SP Encounters 
 
Monday, November 29, 2021 (9:00 am – 12:00 pm CT) 

Objectives: At the end of this session, participants should be able to: 
• Analyze strengths and weaknesses of different assessment instruments 
• Identify best practices and common pitfalls in instrument design 
• Construct effective checklists and rating scales 
• Train SPs to complete assessment instruments 

Preparatory reading: Yudkowsky AHPE 2nd edition Chapter 9, p 141-148 

Activity: 
• Design checklist and rating scale items for your case. 

 
 

Session 8: Selective Sessions 
Participants may choose one of two sessions: 

Session 8a: SP Project Management Basics 
Tuesday, December 7, 2021 (9:00 am – 12:00 pm CT) 

Objectives: At the end of this session, participants should be able to: 
• Analyze the duties of an SPE/SP Coordinator when running an SP project 
• Evaluate characteristics of an effectively run SP project 
• Apply project management skills to efficiently implement an SP project 

Activity: 
• Develop an SP project implementation checklist 

 
OR 

Session 8b: OSCEs and Threats to Validity 
Thursday, December 9, 2021 (9:00 am – 12:00 pm CT) 

Objectives: At the end of this session, participants should be able to: 
• Justify the use of Objective Structured Clinical Exams (OSCEs) 
• Analyze three common threats to the validity of OSCEs 
• Design measures to counter these threats 
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Preparatory reading: Yudkowsky AHPE 2nd edition Chapter 9, p 148-157 

Activity: 
• Develop strategies to maximize the validity of SP-based assessments  

 

Session 9: Taking SPs Online 
Thursday, December 16, 2021 (1:00 pm – 4:00 pm CT) 

Objectives: At the end of this session, participants should be able to: 
• Analyze differences between tele-sim encounters and tele-health simulations.  
• Integrate the Zoom video-conferencing platform into online encounters 
• Apply effective techniques for the recruitment and training of SPs online 

Activity: 
• Develop strategies to implement tele-simulation programs 
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Program Faculty 

 

 

Rachel Yudkowsky MD MHPE is Professor and Director of Graduate 
Studies in the Department of Medical Education at the University of Illinois 
at Chicago, and the former Director of the Dr Allen L and Mary L Graham 
Clinical Performance Center. Dr Yudkowsky served as Chair of the 
Research and Grants Committee of the Association of Standardized Patient 
Educators (ASPE) from 2007-2009, and was the recipient of the ASPE 
Educator of the Year award in 2009. She was an Associate Editor of the 
Journal Simulation in Healthcare.  Areas of research interest include 
performance assessment using standardized patients and other simulations, 
and setting passing standards for performance exams.  

 

Bob Kiser CEC CHSE is the Associate Director of the Simulation and 
Integrative Learning Institute (formerly the Graham Clinical Performance 
Center), in charge of day-to-day operations for both patient-based and 
technical simulation programs.  Bob began his association with the Graham 
Clinical Performance Center as a Standardized Patient in 1994, became a 
Standardized Patient Coordinator in September of 2005, Assistant Director 
in 2009, and Associate Director in 2016. During his time at the university he 
has joined his team nationally and internationally in facilitating workshops 
on the use and training of SPs. Two particular areas of interest for him are 
the use of SPs in telemedicine instruction and SP feedback. Bob is a 
graduate of Illinois State University with a B.A. in theater and is both a 
certified mediator and an executive coach.   
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All times listed are Central Time (CT) 

UIC SP Educator Certificate Online Schedule 2021        
Date and Time Topic and Instructor 

1. Thursday, Oct. 21, 2021 
9:00 am – 12:00 pm CT (with a 15 min break) 

Introduction to Standardized Patients & Case 
Writing - I (Yudkowsky) 

2. Tuesday, Oct. 26, 2021  
9:00 am – 12:00 pm CT (with a 15 min break) 

Case Writing – II (Yudkowsky) 

3. Thursday, Nov. 4, 2021  
1:00 pm – 4:00 pm CT (with a 15 min break) 

Training SPs to Portray Patients – I (Kiser) 

4. Monday, Nov. 8, 2021  
1:00 pm – 4:00 pm CT (with a 15 min break) 

Training SPs – II (Kiser) 

5. Tuesday, Nov. 16, 2021  
1:00 pm- 4:00 pm CT (with a 15 min break) 

 
Designing Instructional Programs with SPs 
(Yudkowsky) 

6. Choose one of two sessions: 
 
a. Monday, Nov. 22, 2021  
1:00 pm – 4:00 pm CT (with a 15 min break) 

OR 
 
b. Wednesday, Dec. 1, 2021  
1:00 pm – 4:00 pm CT (with a 15 min break) 

Choose one of two sessions: 
 
a. Monday 11/22: Implementation 
Challenges: Ethics, Research and Resources 
(Yudkowsky)  
 
OR 

b. Wednesday 12/1: Training SPs to Give 
Feedback (Kiser) 

7. Monday, Nov. 29, 2021  
9:00 am – 12:00 pm CT (with a 15 min break) 

Assessing Learners in SP Encounters 
(Yudkowsky) 

8. Choose one of two sessions: 

a. Tuesday, Dec. 7, 2021  
9:00 am – 12:00 pm CT (with a 15 min break) 

OR 
 

b. Thursday, Dec. 9, 2021  
9:00 am – 12:00 pm CT (with a 15 min break) 

Choose one of two sessions: 
 
a. Tues 12/7: SP Project Management Basics 
(Kiser) 
 
OR 
 
b. Thursday 12/9: OSCEs and Threats to 
Validity (Yudkowsky) 

9. Thursday, Dec. 16, 2021 
1:00 pm – 4:00 pm CT (with a 15 min break) 

Taking SPs Online (Yudkowsky & Kiser) 
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