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1. What is SOAP?  SOAP is the acronym for the National Resident Matching Program’s (NRMP)  

Supplemental Offer and Acceptance Program.  SOAP replaced the “scramble” system in March 

2012. The goals of SOAP are to create trust, transparency and consistency to the system of 

matching unfilled programs with unmatched applicants.  A position obtained in SOAP is a 

binding commitment just like a position obtained in the regular Match.   

 

2. What day and time do applicants learn if they matched?   Monday March 16 at 11:00 am 

Central Daylight Time (CDT).  Applicants log in to the NRMP’s R3 system to receive one of 4 

messages:  you are “fully” matched (categorical or prelim with advanced); you matched 

advanced but not first year; you matched first year only; you did not match to any position.  The 

verbiage of the results messages can be found at the NRMP’s FAQ under “How will I know if I 

have matched to a program?” http://www.nrmp.org/faq-sections/seniors/   

 

3. What day and time do unmatched or partially matched applicants have access to the list of 

unfilled programs?  The list is available to these applicants right away on Monday March 16 at 

11:00 am CDT.  We urge partially matched and unmatched applicants to seek SOAP advice and 

assistance by going immediately to OSA with their laptop computer, calling their OSA advisor, or 

calling the OSA main office at 312-996-2450. OSA deans and advisors will be available for 

support, discussion of options, discussion of the unfilled programs list, and instructions on 

proceeding through SOAP.  Lunch will be served on Monday to SOAP participants who come to 

OSA for assistance.  Applicants who are fully matched do not have access to the list of unfilled 

programs and should not go to OSA unless to provide support and assistance for a SOAP 

participant who requests it.      

 

4. What day and time does ERAS open for unmatched and partially matched applicants to work 

on their SOAP application?   ERAS opens on Monday March 16 at 12:00 noon CDT for applicants 

to develop their list of unfilled SOAP programs to which they plan to apply.   

 

5. Can applicants get new letters of recommendation and write a new personal statement for 

their SOAP application?  Yes.  Applicants can revise and/or upload new documents into ERAS at 

any time. Time is of the essence for uploading new documents which means applicants may 

choose to upload new documents into ERAS even before knowing for sure that they are 

unmatched.  
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6. What day and time are applicants able to begin applying to programs in SOAP?  Monday 

March 16 at 1:00 pm CDT.  This translates to applicants applying to unfilled programs two hours 

after learning they are unmatched. ERAS is the exclusive tool for applying to unfilled programs; 

phone, fax and email are not used in SOAP like they had been in the “scramble.”  Also, per 

NRMP policy, OSA deans, advisors and/or faculty mentors cannot contact programs on a 

student’s behalf.   

 

7. To how many programs are applicants able to apply in SOAP?  A total of 45 programs over the 

three SOAP application days.  Applicants may apply to a maximum of 35 programs on Monday 

and/or Tuesday and to 10 additional programs on Wednesday. There is no cost to use ERAS for 

SOAP.  Applicants are not allowed to apply to more than 45 programs even if they are willing to 

pay ERAS fees.   

 

8. Can Program Directors initiate contact with applicants outside of ERAS?  Yes.  Program 

Directors can contact applicants but applicants, faculty advisors and mentors and OSA cannot 

initiate contact with Program Directors per NRMP policy.  Programs may contact applicants via 

phone or email or they may make the decision to make an offer based solely on an applicant’s 

ERAS materials.   

 

9. What day and time will programs extend offers to applicants in SOAP?  There will be 5 Rounds 

of offers in SOAP.  The schedule of the offers is shown below.  All offers will be made to 

applicants via email from NRMP.  Note: no SOAP offers are made on Monday or Tuesday.  

SOAP Offer Day SOAP Offer Round # SOAP Offer Times 

Wednesday March 18 1, 2                  11:00 am, 2:00 pm CDT 

Thursday March 19 3, 4, 5 8:00 am, 11:00 am, 2:00 pm CDT 

 

10. Is it possible for an applicant to be offered more than one position in SOAP?  Yes.  More than 

one offer can come in the same round.  All offers will be shown in a single email from NRMP.  

The applicant can accept one offer and reject the other(s) or they can reject all offers.   OSA 

strongly recommends accepting an offer during the earliest round that an offer is received.  OSA 

recommends that applicants not reject an offer with the hope of receiving another offer in the 

next round.  Applicants are allowed two hours to make their decision to accept or reject.  The 

three hour time period between offer rounds allows one hour for programs to decide to whom 

to extend an offer in the next round.  The NRMP updates the list of unfilled positions on a 

regular basis.   

 

11. Once an applicant accepts an offer, will they receive any other offers?  No.  Once an offer is 

accepted, the NRMP system recognizes the acceptance and no other offers will be made.   
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12. Is accepting a position in SOAP a binding commitment?  Yes.  Obtaining a position via SOAP is a 

binding commitment.  The NRMP’s Match Participation Agreement is available at 

http://www.nrmp.org/res_match/policies/index.html  

Questions?   Contact Stacey Walters, Director of Career Services, deven@uic.edu, 312-413-3274 

http://www.nrmp.org/res_match/policies/index.html

