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Introduction and Prerequisites

This document is designed to help provide users with instructions and troubleshooting tips for
using the Learning Management System to obtain Cerner Access. Using this document users
will:

- Understand accessing the UIHHSS Intranet on campus and remotely
- Understand how to access the Learning Management System (LMS)
- Understand how to troubleshoot the Learning Management System (LMS)

Prerequisites:
The following must be complete before training can be assigned.

v" DSC must submit Information Services - Request for Access to the UIMC Network or
Applications form to ISHELP.
v" Network account created, user successfully logged in to network, and changed password.

v User must have an active Learning Management System (LMS) account.

For LMS Account issues:
e Email uihims@UIC.EDU.
For Cerner or Network account/password issues:

e Call or email IS Help Desk: (312-413-7717) or ISHELP@uic.edu. (Please ensure SERVICE
is in the subject line of the email).
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Accessing UIHHSS Intranet

On Campus

e Open “Internet Explorer” by selecting the Internet Explorer Shortcut on Desktop.

Please note: If completeing the Powerchart Basics or the Powerchart View Only module
please open Internet Explorer from the Application Portal.

e Once Internet Explorer loads follow the instructions on pages 5-6 on “Accessing Learning
Management System (LMS)”.

Remote Access (Logging in to the UIHHSS Portal page remotely from home or laptop)

e An active Hospital Network Account (NetlID) is required.

o If you have not reset your password you cannot access the LMS system.

e Using your browser, go to the University of lllinois Medical Center at Chicago Homepage:
https://employee.hospital.uic.edu/my.policy.

e Enter your Active Director credentials (Username (NetID) and Password) to log in.

EMPLOYEE PORTAL EMPLOYEE PORTAL UPDATES

APPLICATION PORTAL UPDATE
The University of Illinois Hospital has upgraded it's lication Portal . To ensure that you
Username continue to a have an uni pted browsing i wearer that you update your Citrix Client to the

il latest version. The new client is available for download by visiting the Ul Health Citrix Receiver Download Web-Site.

Password

Forgot password?

Security
@ Thisis a public or shared computer}
€ Thisis a private computer

e If your PC or laptop does not have Citrix Client installed, select the link and follow the
prompts to install the file.

EMPLOYEE PORTAL UPDATES

APPLICATION PORTAL UPDATE X
The University of lllinois Hospital has successfully upgraded it's Application Portal environment. To ensure that you Double Click
continue to a have an uninterrupted browsing experience, we are recommending that you update your Citrix Cliep e

latest version. The new client is available for download by visiting the Ul Health Citrix Receiver Download WeB-Site.

e Once Internet Explorer loads follow the instructions on pages 5-6 on “Accessing Learning
Management System (LMS)”.

Please note: The Apple Operating System is not supported by Information Services.
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Accessing Learning Management System (LMS)

The Learning Management System (LMS) is the system used to complete all web-based training. Users
will access the Learning Management System (LMS) from the UIHHSS homepage.

From the UIHHSS homepage,

OralHead and Neck Cancer  April 20th — 26th is Medical &\ Application Portal
Awareness Week: April21-26th  Laboratory ProfessionalWeek % \Complaints & Compliance

Ul Hospital Quick Links

1) Select Learning Management

. . ﬁé- B Read more Read more Il I\ Health Dashboard
SyStem from the Qule LlnkS on ‘;ﬁg‘:‘f Free Screenings at Recognizing the | En\ployee Recognition
. B W \\a;] UL Health Mile Reswlts dedication and & GarNen Cafe
the I’Ig ht LRI S quare Health wram— commitment of all .
Center locationson = T lab professionals ~# 15 Reuests & Projects

April 21, 23, and 25. and pathologists. B2 1S Trajjjjng & Resources
Neurosurgery staff raises Spring is in the Air! Get Outside ® Learning Management System
mammmnr G |1 Ll albla bomis el Emioar W [] Marketing Toolkit

To access the LMS, you will need to know your NETID and UIC computer/E-Mail password.

2) Select LMS LOGIN Clck the box to lgin 1o the Lts. [ NS LooN ]

3) Enter your NetID NetiD[] || Enter |
Enter your University NetID, then press Enter.

4) Select Enter

5) Enter your NetID Password. Password | | | Enter I
Enter password* for NetID , then press Enter.

6) Select Enter *ACCC common password or UICMC password

Assigned WBTSs will be available under Home  Tmining Records  Catalog
Enrollments from the LMS Home Page.
7) Select the Course Name. Home

Double Click
Enrollments -

@ Your Cerner WBT Course Name Here

8) Select Launch. Knowledge Center

Your Cerner WBT Course Name Here

@ Online

L ]

Please note: If you are logged into the Learning Management System (LMS) for more than 90 minutes,
your score may not record. It is recommended that at about 75 minutes you log out of the system and log
back in. The system will allow you to continue where you left off prior to logging out . Once you complete the
module your score should load properly to the LMS and you should be able to see the module listed as
“completed” on your LMS transcript.
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Key Steps in Accessing Training Modules
Below are troubleshooting steps to help when experiencing issues accessing training modules.

Security Warning Appears
1) Select No.

Please note: The wording of the security
warning varies depending on your
Operating System. Allow both Secure
and Non-Secure items to load.

Security Warning x|

Do you want to view only the webpage content that was delivered
securely?

Thiz webpage containe content that will not be delivered using a zecure HTTRPS
connection, which could compromize the secunty of the entire webpage.

Mare Infa | Yes I I Mo I

Pop-up blocked message appears in
toolbar

2) Select Always Allow Pop-ups
from This Site.

{2 NetDimensions Talent Suite - Windows Internet Explorer

@ Pop-up blocked. To see this pop-up or additional options click here. ..

1) Right click on message in toolbar.

Temporarily Allow Pop-ups

Always Allow Pop-ups from This Sike...
Settings 3
Infarmation Bar Help

“The application’s digital signature
has been verified. Do you want to run
the application?” (Mzinga) appears

1) Select Run.

zl
The application's digital signature has been verified. «
Do you want to run the application? =2
Name: Start

Publisher: Mzinga

From: http: . cernetlearningmanager. com

I Blwsays brust content from this publisher ;

Run Cancel |

This application will run with Unrestricted sccass which may put
wour personal information at risk. The publisher's identity has been More Information ..
werifid. Rur this application anly if you trust the publisher.

Please note: If you are still experiencing issues after doing all of the above, please contact ISHELP at
(312)-413-7717 or 3-7717.
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Receiving Cerner Access via Secured E-mail

1) Upon successful completion of all assigned Cerner Training modules an email confirming
completion of training is auto-generated and sent to the user and IS Security.

Sample- Completion Email

Description:
Dear John Doe,

This email indicates that you have completed the Powerchart (Basics) - Cerner EMR Training
Program.

A copy of this email was sent to the IS Security/Access Team for validation and creation of
your Cerner account.

For purposes of creating your account, the following information is included for the IS
Security/AccessTeam:

Full Name: John Doe

User ID: jdoel

Department: 467032-CLINICAL APPLICATION Completion date:

Best Regards,

IS Training Team

2) Once IS Security receives the auto-generated completion email they will process the email
and fully provision the user’s Cerner account.

3) Within two business days of completing training the user should receive an email from IS
Security that contains their temporary Cerner password.

Please note: If your module(s) still appears In Process within the Knowledge Center, please take a screen
shot of the Review My Progress screen and emalil it to ISTRAINS@UIC.EDU. Ensure that your screen
shot states the course title and the user’s name.

Sample- Review My Progress Screen

PowerChart Basics Help

Name:

Review My Progress DatefTime: 0472372014 09:42

Use the links below to re-take the performance check questions or view the Recommended Lessons.

To finish this course, click the Submit Score button below.

Question Status Feedback Recommended Lessons

1. Review Results Detail Completed Correct
« Change Resut Count 2. entify Critical Results Completed Correct
+ G aphResuls 3. Clinical Range Completed Correct
Ot son Report 4. Change Resul Count Completed Correct
/Crb o & Cistorn Lat 5. Graph Results Completed Correct
« Cre, te 8 Cinical Note 6. Open a Radiology Report Completed Correct
v Add vt Adergy 7. Create a Custom List Completed Correct
SEAGE. Probiam 8. Create a Clinical Note Completed Correct
« Find 8 Patient 9. Add an Allergy Completed Correct
+ Modify a Signed Note 10. Add a Problem Completed Correct
« Useasmplate 11. Find a Patient Completed Correct
« Use Aut fext 12. Modify a Signed Note Completed Correct
S Forven. o 13. Use 5 Template Attempted Question not Add 3 New Clinical Note
. 14. Use Autotext Completed Correct

15. Forward a Note Completed Correct

Your score: 93% Submit Score
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