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Happy Fall, and 
welcome to the 
Fall issue of the 
CommENTator.

Unfortunately for 
some, fall means 
allergy season, 
a time for some 
of the most 
nagging allergy-

related symptoms and their effects, 
including sick days. This month, you’ll 
meet Dr. Stephanie Joe, an allergy 
expert renowned for her work on nasal/
sinus problems and learn how she 
helped another team member in UI 
Otolaryngology, Chris Flowers, manage 
troubling allergies. Dr. Joe reminds us 
that getting professional medical care 
for allergies is important not just for 
the patient’s quality of life but helping 
identify other conditions associated with 
allergies and nasal/sinus problems.

Also, we’ll read about an important and 
generous gift to our hearing-impaired 
patients: The Jamie Stuart Hearing 
Empowerment Center, a wonderful 
legacy from his wife and friend of the 
Department, Karen Zupko.  

And, you will meet a dynamic, highly 
accomplished alumna of the program.  
Dr. Amita Bagal’s story and fast-track 
success, both in our program as a 
resident and now back in her native 
Maryland, is impressive and speaks 
volumes to our program and the people 
who serve it over the years.

Read about these and other stories about 
our Department in this month’s issue.

Enjoy.

J. Regan Thomas, MD
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DEBILITATING ALLERGIES DON’T HAVE TO BE A PART OF 
YOUR LIFE

Chris Flowers loves the outdoors, and loves 
animals. Yet for years she’d dread the change 
of seasons or regular trips to see her sisters 
and their dogs, because she’d get sick, often 
for a week or more.

“I had sinus infections several times a year, 
and I would just prepare to be sick every time 
I’d visit my sisters,” she recalls.

Chris, who edits and produces this newsletter, 
knows a lot about allergies and their effects. 
Like the 60 million Americans who suffer 
from allergies, she was affected significantly.  

During spring and fall, when seasonal 
allergies would strike, for example, “I can 
remember being sick for a week-and-a half 
at home,” she says. “It affected everything.  I 
couldn’t even think. And that would happen 
2-3 times a year! Who would want to be sick 
at home for a week that often?”

Chris is not alone. The National Institutes of 
Health estimates that patients with allergic 
rhinitis, a common health problem, are sick 
up to two months a year and miss an average 
of nearly four days of work. The Asthma 
and Allergy Foundation of America pegs 
the annual cost of allergies at $14.5 billion, 
including $12 billion of that in direct medical/
medicine costs, including 17 million outpatient 
physician visits, nearly half of these for 
seasonal allergies.

Frustrated and incapacitated so regularly 
by her allergies, Chris went to see her UI 
Otolaryngology colleague, Stephanie Joe, 

M.D. Dr. Joe, Director of the Nasal & Sinus 
Center and Co-Director of the Skull Base 
program, is an expert on nasal and sinus 
problems, including allergies.  

“We look for the path of allergies” in a 
patient’s history, Dr. Joe said, describing 
an almost forensic process of tracking the 
allergy sources and symptoms. In Chris’ 
case, that meant looking at the exposure 
to her sister’s dogs (and the airplane rides 
surrounding those visits), among other 
factors. “What is the patient around, and 
what is the patient exposed to?” she notes, in 
summarizing her approach.

“We usually treat first with medication 
and avoidance measures,” she said. “When 
that doesn’t work, we do allergy and skin 
testing, looking for the common pollens 
and problems in the area”. In Chris’ case, 
like many other patients Dr. Joe sees, “the 
seasonal factors (like ragweed) exacerbated 
the year-round ones (like the dogs, dust and 
mold).”

“When Chris told me about the dogs, we 
tested for that, because animal sensitivity 
is very common.” This is accomplished with 
skin testing, injecting the skin with allergens, 
potential sources of allergy symptoms to look 
for a reaction. 

Then she gave Chris immunotherapy, allergy 
shots to “prime the immune system to 
start blocking antibodies that will stop the 
reactions” that lead to the allergy symptoms 
(in Flowers’ case, dogs, cats, and some trees 
were among the most significant contributors 
to her problems).  

“I started seeing results within the first year, 
but after a few years of regular treatments, I 
don’t get the allergic reactions anymore,” she 
said. “I don’t get the standard colds I used to 
get every fall and winter. I don’t get sick. In 
fact, I’ve just been waiting to get sick!”

Chris’ case and results are typical, Dr. Joe 
noted. In Chris’ case, it took about five years 
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“I started seeing results 
within the first year. . . 
I don’t get the allergic 
reactions anymore”
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Amita Bagal, MD is the daughter of Indian pro-
fessionals who 
immigrated to the 
United States in 
1977, when she 
was five (she 
calls her parents 
a “classic immi-
grant story: they 
worked their tails 
off”). She grew 
up in Howard 
County, Maryland 
(midway between 
Baltimore and 

Washington), where she attended public schools.  
An outstanding student, she was admitted to a 
unique six-year program, the Rensselaer Polytech-
nic Institute/Albany Medical College Accelerated 
Physician-Scientist program, where she earned 
her bachelor of science in two years and was 
Summa Cum Laude at RPI, then got her M.D. at 
Albany Medical College, where she was graduated 
as a member of the Alpha Omega Alpha Honor 
Society and with distinction in honors research.  
She came to UI in 1996, completing her residency 
in the Department in 2001, then did a Facial Plas-
tic and Reconstructive Surgery fellowship with Pe-
ter A. Adamson, M.D. at the University of Toronto.  
She worked briefly for the Cleveland Clinic, then 
spent seven years in Northwest Indiana honing 
her subspecialty in skin cancer before moving 
back to the Baltimore area, where she is a partner 
at SCS Specialty Physicians, a skin-care focused 
practice in Lutherville. Board-certified by the 
American Board of Facial Plastic & Reconstructive 
Surgery and The American Board of Otolaryn-
gology—Head and Neck Surgery, Dr. Bagal is also 
a member of the American Academy of Facial 
Plastic and Reconstructive Surgery. A mother of 
three, Dr. Bagal is an avid runner.

Q: You have an interesting area of practice.
A: It’s a unique niche. I don’t do cosmetic body 
work. Early in my career I acquired a very large 
percentage of skin care patients when I was in 
Valparaiso, Indiana. The region was largely under-
served by dermatology and skin cancer experts.  
My reputation grew because I started taking care 
of skin cancer patients, and they came to me for 
my reconstructive skills after they’d undergone 
Mohs micrographic surgery or for both excision 
and repair of their skin cancer site. That enabled 
me to superspecialize. I take care of skin defects 
that are throughout the body.  

Q: You’re not very old (42), but you knew a long 
time ago that you wanted to be a physician, 
didn’t you?

A: I knew that from a very young age I want-
ed to go into medicine. Initially I wanted to 
be an OB-GYN. That’s what my heart was 
set on. I was part of program in high school 
where I was able to observe deliveries. I was 
fortunate to go into a very unique program at 
RPI. I went two years year-round, no summer 
off. I wrapped up my Bachelors of Science in 
two years, then went immediately to medical 
school. I was on a very fast track.  

Q: So how did you gravitate to ENT?
A: I didn’t realize I didn’t like OB-GYN until 
about the third year of medical school. It was 
one of those epiphanies where you have to 
be true to yourself. After doing a lot of think-
ing, I stumbled into ENT on the advice of a 
good colleague. What I liked about it were 
the people. They were kind, considerate, and 
not cranky. ENT offered the full spectrum of 
medicine: I wasn’t restricted to male or female 
patients, I could see the elderly or the very 
young, and it’s a complex specialty. I really 
wanted to go for the most challenging option, 
and ENT turned out to be it. The ENT Chair 
at Albany Medical Center, Steven Parnes, M.D. 
(still head of the Department) encouraged me 
to look at ENT, and that’s how I got into it.

Q: And then you made your way from the 
East Coast to the Midwest. Was that difficult?
A: I didn’t want to come to come to Chicago 
originally! After six years in the Northeast, all I 
wanted to do was wear open-toed shoes year-
round. I was tired of the climate, and I asked 
Dr. Parnes if I could do ENT somewhere it was 
warm. In those days, women were a rare sight 
in ENT. It was a surgical subspecialty dominat-
ed by men. Even in interviews, I was one of a 
couple of women in a sea of men. So I stuck 
out. I ended up applying to a wide array of 
programs all over the country. 
 
UI had an outstanding reputation nationwide, 
and Dr. Parnes advised me to look carefully at 
it. As I looked more deeply into the program, I 
realized UI could help me do pretty much what 
I wanted professionally. Dr. Ed (Edwin) Williams 
(now a successful facial plastic surgeon in the 
Albany area) had just finished a fellowship with 
Dr. Tardy when I was in medical school, and 
he told me I really had to check out UI. I knew 
of Dr. Tardy and Dr. (Dean) Toriumi, who were 
well regarded. Dr. Tardy had written one of 
the foundational books on rhinoplasty in facial 
plastic surgery. Based on my general impres-
sions, I didn’t think I stood a chance. But one 
night I got a phone call saying that I’d matched 
there.

continued on page 5
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Angelos PC, Brennan TE, Toriumi DM. Biomechanical properties of superficial musculoaponeurot-
ic system tissue with vs without reinforcement with poly-4-hydroxybutyric acid absorbable mesh. 
JAMA Facial Plast Surg. 2014 May-Jun;16(3):199-205. doi: 10.1001/jamafacial.2013.2738. PubMed 
PMID: 24676588.

Bared A, Rashan A, Caughlin BP, Toriumi DM. Lower lateral cartilage repositioning: objective anal-
ysis using 3-dimensional imaging. JAMA Facial Plast Surg. 2014 Jul-Aug;16(4):261-7. doi: 10.1001/
jamafacial.2013.2552. PubMed PMID: 24722813.

Bhattacharyya TK, Pathria M, Mathison C, Vargas M, Thomas JR. Cosmeceutical effect on skin 
surface profiles and epidermis in UV-B-irradiated mice. JAMA Facial Plast Surg. 2014 Jul-
Aug;16(4):253-60. doi: 10.1001/jamafacial.2013.2582. PubMed PMID: 24874724.

Chung V, Lee AS, Scott AR. Pediatric nasal valve surgery: Short-term outcomes and complica-
tions. Int J Pediatr Otorhinolaryngol. 2014 Oct;78(10):1605-10. doi: 10.1016/j.ijporl.2014.07.004. 
Epub 2014 Jul 11. PubMed PMID: 25087897.

Dayan SH. The pain truth: recognizing the influence of pain on cosmetic outcomes. Facial Plast 
Surg. 2014 Apr;30(2):152-6. doi: 10.1055/s-0034-1371897. Epub 2014 May 8. PubMed PMID: 
24810126.

Dia A, Nogueira JF, O’Grady KM, Redleaf M. Report of Endoscopic Cochlear Implantation. Otol 
Neurotol. 2014 Aug 19. [Epub ahead of print] PubMed PMID: 25141187.

Sapthavee A, Yi P, Sims HS. Functional endoscopic analysis of beatbox performers. J Voice. 2014 
May;28(3):328-31. doi: 10.1016/j.jvoice.2013.11.007. Epub 2013 Dec 22. PubMed PMID: 24368015.

Yanagisawa E, Yanagisawa K, Sims HS. Videography and Photography of the Larynx. Diagnosis 
and Treatment of Voice Disorders, Plural Publishing, Inc., 4th Ed, May 2014, (20):303-320.

Sims HS, Brennan T. Laser Treatment for Head and Neck Cancer. Head & Neck Cancer: Current 
Perspectives, Advances, and Challenges. Springer Science and Business Media Dordrecht 2013, 
(21):621-648

Sweis AM, Guttikonda D, Walner DL, Hamming KK, Lygizos NA, Geissler G. Adenomatous multi-
nodular goiter causing airway obstruction in an infant. Laryngoscope. 2014 Mar 13. doi: 10.1002/
lary.24677. [Epub ahead of print] PubMed PMID: 24622964.

Thomas JR, Dixon TK. Preoperative evaluation of the aging neck patient. Facial Plast Surg Clin 
North Am. 2014 May;22(2):171-6. doi: 10.1016/j.fsc.2014.01.004. Review. PubMed PMID: 24745380.

Thomas JR. Multicultural issues in facial plastic surgery. Facial Plast Surg Clin North Am. 2014 
Aug;22(3):ix. doi: 10.1016/j.fsc.2014.06.001. PubMed PMID: 25049131. 

Weeks DM, Thomas JR. Beauty in a multicultural world. Facial Plast Surg Clin North Am. 2014 
Aug;22(3):337-41. doi: 10.1016/j.fsc.2014.04.005. Epub 2014 Jun 10. PubMed PMID: 25049119.

Dr. Stephanie Joe: 

•   Presented “Nasal Congestion, Learning in the Electronic Age” 
and was member of the panel discussion: “Update on Sinus 
Treatments” at the 38th Midwinter Symposium on Practical 
Surgical Challenges in Otolaryngology, Snowmass, Colorado; 
February 17-20, 2014.

Dr. Miriam Redleaf:

•   Presented “Air Space Reduction Tympanomastoidectomy” 
and “Middle Cranial Fossa Dehiscence” at the 38th 
Midwinter Symposium on Practical Surgical Challenges in 
Otolaryngology, Snowmass, Colorado; February 17-20, 2014.

Dr J. Regan Thomas:

•   Was part of an interactive panel Interactive Panel: “Aging 
Face Surgery Rapid Fire” and an interactive panel discussion 
on “Risks and complications of Modern Pinch Tech 
Blepharoplasty”. He also presented Fundamentals Learning 
Part 1 “Evolution of Beauty in a Multicultural World” at the 
AAFPRS Rejuvenation of the Aging Face Meeting, San Diego, 
CA, 2/5-8/2014

•   Presented “Update on Scar Revision” and “Improving Results 
with Local Flaps” at the 38th Midwinter Symposium on 
Practical Surgical Challenges in Otolaryngology, Snowmass, 
Colorado; February 17-20, 2014.

•   Presented the keynote address: “Obtaining the Proper Nose”, 
participated in a Panel: “Risks & Hazards on the Use of 
Alloplasts”, and presented two lectures:  “Alloplastic Implants: 
Pros and Cons” and “Improving Local Flaps in Nasal Skin 
Reconstruction” at the European Rhinoplasty Summit, Munich, 
Germany, 3/25-28/2014.
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of treatment in all to alleviate the symptoms 
and build her immunity so she didn’t need 
allergy shots anymore. “It was convenient,” 
she said. “The appointments were at UI 
Health, and I never waited more than 10 
minutes.” 

Having seen thousands of patients over the 
years, Dr. Joe knows that “a lot of people just 
live with allergies” and try to manage them 
with over-the-counter medications, often 
with mixed results. “Patients like Chris come 
to me when it affects their daily life, their 
quality of life, and overall function, including 
work.”

Allergies are debilitating to many, she adds, 
even when self-care works. Over-the-counter 
remedies may relieve some symptoms, but 
in the case of Chris and millions of others, 
side effects, like sleep problems, can be 
comparable to the allergies themselves. 

Other conditions commonly associated with 
allergy symptoms can only be noticed by a 
skilled professional. “Forty percent of allergy 
sufferers have or can develop asthma” if 
untreated, Dr. Joe added, so seeing a doctor 
for allergy symptoms can help in ways well 
beyond acute care. 

“We tell patients about the risks of asthma 
and other symptoms like laryngitis and 
sinusitis, if they show signs of lower airway 
problems, we send them to our Internal 
Medicine colleagues quickly.”

With ragweed 
season approaching, 
fall allergies are near 
for many patients.  
Even the first frost, 
the sign of cold 
weather and an end 
to outdoor allergies, 
can give way to 
exacerbations of 
indoor allergies like 
animals and dust 

that arise when cold weather keeps people 
more homebound, Dr. Joe adds. 

Seasonal climate changes—a warm late-
winter or wet spring, for example—can 
exacerbate the start of outdoor allergy 
season, giving many allergy sufferers little 
relief. For the primary-care physicians who 
send patients her way, Dr. Joe advises 
keeping patients off antibiotics unless 
infection symptoms are present.  

“Patients can get a false sense of security 
with antibiotics, but they don’t necessarily 
relieve the symptoms,” she notes.  

From Chris’ point of view, the change is 
astounding. Bring on the dogs, she says. “I’m 
ecstatic—now I can go to my sisters, visit with 
their families and the three dogs knowing 
that I can play with them and be fine. I might 
need a little nasal spray, but that’s it.” 

Dr. Stephanie Joe specializes in difficult nasal 
and sinus problems. Her surgical specialty 
involves a minimally invasive approach 
that avoids skin cuts on the nose and face. 
Through endoscopic techniques, the use 
of telescopes and cameras through the 
nose, she can take care of nasal polyps and 
sinusitis. She has expertise in dealing with 
patients who have cerebrospinal fluid leaks 
and sinus tumors. She also deals with tough 
cases when a person has had previous sinus 
surgery.  

DEBILITATING ALLERGIES DON’T HAVE TO BE A PART OF YOUR LIFE

continued from page 1

Stephanie Joe, MD
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UI AUDIOLOGY IN THE NEWS

Thanks to UIC News, 
two patients who 
received cochlear 
implants from the 
Division of Audiology 
more than a decade 
ago have provided 
testimonials about 
their UI Audiology 
care. Video of 
interviews with these 
patients and families 
may be seen at 
http://news.uic.edu/
audiovideo/a-world-
of-sound. 

COCHLEAR 
IMPLANT 
PATIENT 
TESTIMONIALS 
NOW ON VIDEO

UPDATE ON UI AUDIOLOGY IN ETHIOPIA

From left to right, otolaryngologists Betelehem Berhanu, M.D. and Hailemariam Tafes, M.D. Dr. 
Berhanu and Dr. Tafes are now doing ear operations at UI Audiology’s clinic in Butajira, Ethiopia, 
according to Dr. Miriam I. Redleaf.

Drs. Berhanu and Tafes were recently trained and evaluated by UI Audiology 
to do ear procedures at the clinic, whose activities and patient care continue 
to grow. More than 40 ear operations have been performed at the clinic, and 
more than 90 patients have now received hearing aids since the program got 
underway in 2013.  

In addition, research projects emanating from the clinic’s work are underway.  
One project describing and reporting on the clinic’s operations has been 
submitted for possible publication to an international ENT journal, and a 
second project describing patient profiles is in the works, Dr. Redleaf says.

The Department’s virtual tympanum 
medical education application is now 
available for iPhones and other Apple 
devices.

The app, 
which 
enables 
on-de-
mand 
learning 
about the 
eardrum 
for stu-
dents and 
residents, 
uses nearly 200 classic images taken 
by Richard Buckingham, M.D., long-
time former clinical professor in the 
Department. Miriam I. Redleaf, M.D., 
working with medical student Sheena 
Samra and programmer Andrew Wu, 
developed the application, which re-
cently became available at no charge 
in the Apple store.

It’s ideal for learning about the tym-
panum when a student or resident 
has even just a few minutes, making it 
ideal for today’s type of learning, Dr. 
Redleaf said.

The app, available at https://itunes.
apple.com/us/app/buckingham-vir-
tual-tympanum/id869951523?mt=8, 
covers four levels: basic anatomy; ad-
vanced anatomy and normal variation; 
pathologic; and ENT Resident-level 
training. Through the app, the user 
may view images of the eardrum and 
click on parts of it that provide views 
of different features of the tympanum, 
then answer questions about condi-
tions associated with that view.

The app has been available in the Ap-
ple store since May. 

BUCKINGHAM VIRTUAL 
TYMPANUM APP  - 
AVAILABLE FOR IPHONE

UI Audiology held its Spring Carnival for 
children & families with hearing loss on 
sunny Saturday, May 31st. The day was filled 
with fun activities, crafts, and games. The 
event was held at the Children of Peace 
School, on the corner of Taylor and Wolcott. 
A terrific time was had by all!    

UI AUDIOLOGY SPRING CARNIVAL
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Chicago became one of the best things that happened to 
me. I met my husband there. I had wonderful training. It’s 
a top-notch institution. I really grew during my time in the 
Midwest, and I came to love it.

Q: You made some connections at UI that have lasted, 
haven’t you?
A: Absolutely. I’m perhaps Dr. (Dean) Toriumi’s biggest 
fan. I can’t say enough about him. I remember my inter-
view with Dr. Toriumi very distinctly. It was a no-brainer 
that Facial Plastics appealed to the artistic bent in my 
personality. I loved the lectures we got every Wednesday, 
dedicated to facial plastics, from Dr. Tardy and Dr. Toriu-
mi. The amount of education I received in those lectures 
was phenomenal. Facial Plastics wasn’t totally new, but 
it was growing, dynamic field at that time. Now it’s taken 
on a whole life of its own, but in those days it was evolv-
ing. It was really cutting-edge, and remarkable to have 
those two as my key mentors. I used to love watching Dr. 
Toriumi operate. He’s an incredible surgeon. To have that 
level of mentorship is pretty awesome. Dr. Toriumi really 
supported my interest in facial plastics throughout. He 
helped me publish; we’ve published papers together. I re-
ally think that it was Dr. Toriumi’s thoughtfulness and an-
alytical style, along with Dr. Tardy’s traditional approach, 
that really motivated me to join the field.

When you train with mentors like that, it changes the 
way you think about things and molds who you are. I 
hear Dr. Tardy and Dr. Toriumi’s words in my head all the 
time: “There’s no such thing as a simple case,” and “Be 
thoughtful: plan, plan, plan before you cut.” That level of 
thoughtfulness is very rare. The biggest thing I learned 
from Drs. Tardy and Toriumi is to follow your patients 
long term. Other mentors I’ve had include Drs. Steve 
Dayan and Howard Kotler. 

I can honestly say though that my patients have taught 
me more about the practice of medicine than anyone 
else. Having played the patient role during my pregnan-
cies also helped develop my current practice style. In 
medicine, we fail to address the patient in a more holistic 
manner; every time my family members or I are in the 
patient’s role, I learn more about how I want to alter my 
practice style. Patients appreciate long-term follow-up, 
because then they don’t feel you’re abandoning them. 
Educating patients has numerous benefits; that was 
imparted to me constantly throughout my training. In 
addition, my chief year at U of I Dr. Regan Thomas be-
came the department chairman. Dr. Thomas’ arrival in the 
department imparted yet another level of expertise and 
perspective that enhanced my already strong foundation 
in facial plastics. Furthermore, Dr. Thomas’s incredible 
expertise, wisdom, strong and modern leadership have 
provided a solid foundation for subspecialization in facial 
plastics within the department. 

ALUMNI PROFILE: 
AMITA BAGAL, MD

continued from page 22014 GRADUATION RESIDENTS—TAKE A LOOK BACK

In June, the Department cele-
brated with the 2014 graduat-
ing residents at our traditional 
Graduation Dinner. All will be in 
practice this fall, three of them in 
the Chicagoland area. From left 
to right: Drs. Lieberman, Brennan, 
Sapthavee, and Mulder.

Tara Brennan, MD, is in a Facial 
Plastic Fellowship in New York City 
at The Manhattan Eye, Ear & Throat 
Hospital, under Dr. Peter Costanti-
no and Dr. Steven Pearlman.

She thanks many for helping her 
get through the past five years, 
including many attendings and 
fellow residents. She particularly 
signals out Sandra Torres, Mila 
Nedelijkovic and Juanita Perez of 
the Department.  

Without them, Dr. Brennan says, 
“OR cases that have allowed us 
to learn and become surgeons 
wouldn’t happen in the first place.  
They are amazing, and constantly 
running interference for us resi-
dents when we are overwhelmed.”

And her message to upcoming 
residents is through her own real-
ization about self-care and good 
general health.  It may sound iron-
ic, but it’s derived from practical 
experience. “Don’t underestimate 
the importance of maintaining your 
own health. Eat healthy when you 
can. Sleep when you can. Exercise 
as often as possible.  Don’t say 
yes to social or family obligations 
unless you are meeting your own 
basic human needs! It took me a 
while to realize this, but I was hap-
pier and healthier once I did!”

Elliot Lieberman, MD, has joined 
North Shore Ear, Nose, and Throat 
Associates in Highland Park, where 
he’ll work with Dr. Joseph Mishell 
and Dr. Alan Freint.  

He’s amazed how much he learned 
during his time at UI. “Everything 
we’re doing now is what we’ve 
learned. I don’t think there’s a sin-
gle thing I do now that I knew five 
years ago”.

Dr. Lieberman said the experience 
of working with such a large and 
diverse group, “more than 50 at-
tendings” altogether, was particu-
larly memorable for him. “It’s been 
an incredible experience to work 
with so many people.”

For new residents now entering 
the program, he advises them to 
“learn from every patient. Don’t 
be so naïve to think that even the 
simplest patient can’t teach you 
something.”

“Patients teach you about hones-
ty,” he said.

And he’ll always remember what 
he refers to as “the family unit” 
he and his colleagues established.  
“That’s helped make the experi-
ence valuable and memorable.”

Andrew Sapthavee, MD, continues 
to serve Chicagoland residents in 
his new roles at Mt. Sinai Hospital 
and Lawndale Christian Health 
Center.

Five years ago, he thought gradua-
tion “would never come,” he 

continued on page 7
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Karen Zupko understands the challenges 
of living with someone who has hearing 
problems. But she also knows what can 
happen when a loved one addresses them.

“It’s so isolating when people can’t hear.  
They turn into themselves,” she says.  

Her late husband Jamie Stuart had hearing 
problems he didn’t fully address for many 
years. But when he came to UI Audiology 
for treatment and got his hearing aids, “it 
made a big difference,” she remembered.

“To Jamie, coming here for treatment was 
not like going to the dentist,” she recalled 
of his experience receiving audiology care. 
“It was a life-changer,” she said.  

The care Stuart received at UI made a 
significant difference in his and Zupko’s 
quality of life. The couple lived large, trav-
eling the globe, undertaking adventurous 
activities together, and enjoying life. And 
Stuart’s hearing aids made many of their 
years together even richer.

Stuart, an Air Force fighter pilot, musi-
cian, and corporate lawyer who served 
on boards of top companies and leading 
nonprofits in the Chicagoland area, died in 
2008. Today he is memorialized in a room 
dedicated to auditory rehabilitation for UI 
Audiology’s implant patients.

While Stuart’s hearing problems did not re-
quire implants, his and Zupko’s experience 
with UI Audiology was so positive that she 
wanted to dedicate his memory to helping 
those with implants and the rehabilitative 
services they require.

Zupko, whose donation made the reno-
vation and upgrade of the Jamie Stuart 
Hearing Empowerment Center in the UIC 
Illinois Eye & Ear Infirmary possible, partic-
ipated in the dedication ceremony for the 
Center June 20.  

A founder and president of her own health 
care consulting company and board mem-
ber of the Now Hear This! Foundation, 
Zupko has longstanding ties to UI and the 
Division of Audiology.

Now UI Audiology patients have a room 
for therapy and training, working with an 
audiologist or speech-language pathol-
ogist (and sometimes by themselves) as 
part of their rehabilitation after a hearing 
aid, cochlear, or other implant.

The facilities and services of the Cen-
ter “take care a step further,” said David 
Klodd, Ph.D., Head of Audiology. “This is 
about giving the patient hearing therapy 
to make the greatest use of the hearing 
devices we implant.” Some of that treat-
ment includes speech-language pathology, 
where patients learn to connect their voice 
to their enhanced hearing abilities.

“Often speech-language pathologists ar-
en’t involved with other implant programs.  
Some patients don’t have computers, 
some don’t have DVDs,” Dr. Klodd added.  
‘This means a lot to them.”

Many of the attendees at the dedication 
ceremony knew or had treated Stuart, and 
remembered him fondly.

“He was a “wonderful man, great profes-
sional and talented musician who was a 
great friend,” said J. Regan Thomas, M.D., 
Head of the Department. He credited 
Stuart and Zupko for their “tremendous 
support “of the Department and University 
over the years. 

THE JAMIE STUART HEARING EMPOWERMENT CENTER

“To Jamie, coming 
here for treatment was 
not like going to the 
dentist,” she recalled 
of his experience 
receiving audiology 
care. “It was a life-
changer,”
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Congratulations to grandparents: Dr. & 
Mrs. J. Regan Thomas on the birth of their 
first granddaughter, Levi Bell Thomas, born 
June 4, 2014. 

Ginevra Ciavarella, Administrative 
Nurse, Rose Perry, PA, and Jan Potter 
Reed, Speech Therapist represented the 
department at the July 16th employee fair 
entitled UI HEALTH’S GOT TALENT! 

Drs. Sims, Rubenfeld, Jefferson, and 
Wenig submitted two posters for the 
event. One poster focused on Voice and 
the other poster focused on Head and 
Neck. “It was a great event. Employees 
became more aware of all ENT offers and 
were happy to learn of the names of our 
doctors. “

Dr. Stephanie Joe was interviewed on 
the NBC 5 program “Food for Thought” 
Saturday, May 24. Dr. Joe talked about 
foods that can exacerbate seasonal 
allergies. Congratulations to Dr. Joe for a 
very informative news spot. 

T.K. Bhattacharyya, Research Assistant 
Professor in the department, gave a well-
received performance of vocal Indian 
classical music at the World Music Festival 
organized by the City of Chicago Cultural 
Affairs Committee on September 13, 2014 
at the Chicago Cultural Center.

Maggie Boorazanes, Clinical Audiologist, 
participated in Riverside’s Farmers Market, 
September 17. Under the label of “Can You 
Hear Me Now,” she answered questions 
about hearing, hearing loss, hearing 
aids, tinnitus and other hearing related 
concerns.  

Jean Hayes, SLP and Nichole Suss, Au.D. 
volunteered June 8-11, at the 70th Annual 
Institute for Parents of Preschool Children 
Who are Deaf or Hard of Hearing at The 
Illinois School for the Deaf in Jacksonville, 
Illinois. Hayes and Dr. Suss spent four days 
providing assessments, presentations, and 
counseling to children and their families. 
Pictured is Dr. Suss in the audiology test 
suite. 

Kudos to Dr. Steven Sims, who has been 
appointed to the Board of Trustees of the 
Illinois Mathematics and Science Academy 
by Governor Pat Quinn.

Jan Potter Reed, MS, CCC-SLP led a 
continuing education workshop for speech 
language consultants at the National 
Spasmodic Dysphonia Association’s 
Annual Symposium in Chicago this 
past May. She was also an invited panel 
member discussing voice therapy.

Jan Potter-Reed is co-hosting a new 
spasmodic dysphonia support group 
November 2, 2014.

recalled. But he attributes completing the 
program to his faith.

“I feel like we packed eight years into five.  
Every day has been jam-packed. It’s not 
been a job where you do the same thing 
over and over again,” he said.

To those following in his footsteps, he 
provides the very simple advice—to listen 
to patients.  

“They give you feedback and reactions 
about how they like to be talked to.  That’s 
why you need to go the extra mile with ev-
ery patient. Give patients all the time they 
need,” he advises.

“We only have a finite amount of time with 
each patient. But if you treat each patient 
like a member of your family, it’s easy to 
do that.”

Corlyne Mulder, MD, joined Drs. Richard 
Kersch and Ashok Jagasia at Dreyer Medi-
cal Clinic in Aurora.

To her, the last five years went by slowly 
and quickly. The years flew by, but each 
day was challenging, she said. To this 
point, she advises incoming residents to 
“see the forest for the trees. “

For her, some questions at the outset of 
her residency “in terms of what I was go-
ing to do with my practice” were resolved.  
She had considered pediatrics and plastics 
as well as general ENT, and “I’m really hap-
py with the decision I’ve made to practice 
general ENT.

“The interactions I’ve had have taught me 
to have more patience than when I started 
residency,” she recalled.  

“Whether that’s listening to concerns, 
giving patients the time they need, or 
explaining what’s going on rather than 
treating the problems,” patience is always 
a virtue, she noted

She’s particularly grateful to her family for 
helping her get through residency.

2014 GRADUATION RESIDENTS
TAKE A LOOK BACK

continued from page 5



Otolaryngology

The Eye & Ear Infirmary 
1855 West Taylor Street, Suite 2.42 
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SAVE the DATE 

39TH Midwinter Symposium on Practical 
Challenges in Otolaryngology  
March 9-12, 2015

RESIDENT TRAINING

Ultra Sound Course
November 15, 2014

Temporal Bone Lab
December 13, 2015 ALUMNI 

DISCOUNTS 
AVAILABLE


