
 

 

UNIVERSITY OF ILLINOIS AT CHICAGO 

DEPARTMENT OF FAMILY MEDICINE 

S p r i n g ,  2 0 0 5  Volume 1, Issue 3 

Family Medicine Quarterly    

How can a medical student or resident learn to: 
 

▪   Ask sensitive questions about sex and substance use? 
▪   Palpate a joint to determine if it’s inflamed? 
▪   Ask patients questions about their health in a thorough and compassionate manner? 

 

The UIC DFM patients-as-teachers program (PAT) was developed in 1994 to answer these questions 
and more by training patients with real health conditions to teach medical students and residents in an 
active way.  In addition to learning to portray their personal histories reliably, patients provide constructive feedback designed to enhance 
young physicians’ ability to communicate and collaborate effectively with patients. 
 

The DFM currently sponsors three patients-as-teachers programs : 
 

Sex and Substance Abuse History-Taking Workshop.   Attendees practice their history taking skills.  They receive feedback about 
the completeness of their questions and the effectiveness of their communication style. 
 

Musculoskeletal Workshop. Attendees practice both their history-taking and physical examination skills, working either one-on-one 
with patients or in small groups.  Patients represent a variety of musculoskeletal problems, including various arthridides (osteoarthritis, 
rheumatoid arthritis, lupus, mixed connective tissue disease), back pain and joint problems.  Patients provide learners feedback on the 
quality of their respective histories and physical examinations as well as demonstrating examination techniques, such as proper palpation of 
joints. 
 

Your First Patient Workshop.    During their orientation week, first year medical students, participate in a half-day workshop entitled 
“Your First Patient”.  They observe a family physician conducting a patient-centered interview.  They have an opportunity to discuss, as a 
large group, the strengths and weaknesses of the interview and then practice their skills in small groups.  Their focus is on assessing a pa-
tient’s health status and quality of life.  The patients provide feedback about the effectiveness of the new students’ interviews.  
 

 Students and residents consistently give these programs glowing evaluations.  In addition to offering educational programs using patients 
with real health conditions as teachers, the DFM also trains and utilizes standardized patients for testing and teaching purposes.    For 
more information about the PAT program contact Maureen Gecht at 312-996-0136.  

Patrick Tranmer, MD, MPH and DFM Department Head, and Karen Connell, MS, Director,  
Educational Development, have developed a half-day workshop for preceptors, the goal of 
which is to enhance preceptors’ ability to conduct learner-centered precepting encounters 
in the ambulatory setting.  The workshop builds upon a model developed by Neher and 
colleagues in 1992 called “A Five-Step “Microskills” Model of Clinical Teaching”.  The five 
microskills are: get a commitment; probe for supporting evidence; teach general rules; rein-
force what was done right; and correct mistakes.  Dr. Tranmer and Ms. Connell have added 
dimensions to the model that are intended to make precepting encounter more learner-
centered and collaborative.  The added dimensions are: a) setting the stage, that is, asking the 
learner to identify his/her needs, questions, uncertainties early in the precepting encounter;(b) em-
phasizing the importance of briefly synthesizing the facts of the case, rather than providing a de-
tailed descriptive report of the encounter to the preceptor; (c) asking the learner for feedback 
about the preceptor’s helpfulness as well as suggestions for improvement; and (d) helping the learner transfer learning from an encounter to other similar 
situations.   
 

Twenty DFM faculty participated in the workshop, which was held at UIC, on March 16, 2005; a session was also conducted for faculty of the 
Illinois Masonic Family Medicine Residency Program on April 6.  The workshop will be conducted once again at UIC on April 28th for faculty 
of the Cook County, Loyola, Provident Family Medicine Residency Program.  It has been well received and is available to preceptor groups, 
particularly those who work with UIC medical students.  The precepting workshop has been approved for 3.5 Prescribed credits by the 
American Academy of Family Physicians. 
 

For further information, please call Karen Connell at 312-996-6382. 

A PRECEPTING WORKSHOP FOR FAMILY MEDICINE FACULTY - K. CONNELL, MS 

PATIENTS- AS -TEACHERS PROGRAM - M. GECHT, MPH 
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Centro Pilsen Para la Salud de Mujeres y Sus 
Familias  Located in the heart of the Pilsen community the 
center is a collaboration between UIC Departments of Family 
Medicine and OBGYN.  Pictured at right are Lydia Resendiz, 
Jeannie Rodriguez, nurse midwife Toni Watrobka, and Sonia 
Oyola, MD, family physician.  

Mile Square Health Center, located at 2045 W. Wash-
ington Blvd on the West side of Chicago, is a designated FQHC 
and also serves as continuity clinic for DFM residents.  Pictured 
above right are family physicians Lola Okunade, MD, Nimmi 
Rajagopal, MD and Tamarah Duperval, MD, MPH, Medical Di-
rector of the facility.  Faculty affiliated with Mile Square and 

providing family services are, at Near West, Glenda Rios, 
MD (below), and at the James Jordan Center (right) are 

David Freedman, MD and Audrey  
Stillerman, MD. 

The Family Medicine Center 
located on the 4th floor of the 
OCC on the UIC main campus is 
the primary physician practice of 
DFM faculty and continuity clinic 
for the residency program.  Pic-
tured at left are Laura Landmeier, 
Director of Physician Practice; 
Nanda Khatkhate, MD, Medical 
Director; Kathleen Adamek, RN, 
Admin RN and Rita Smaw, Asst 
Director of Physician Practice. 
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The need for training providers to provide patient-centered care resonates in the 
recent IOM report, Health Professions Education: A Bridge to Quality, as well as in 
the “New Model of Practice” proposed by the Future of Family Medicine Project. On 
March 4 and 5, 2005, a DFM sponsored, interdisciplinary conference, “Patient-
centered Health Care for Muslim Women in the United States,” was held at UIC. 
This research agenda-setting conference initiated a process aimed at identifying and 
overcoming barriers to the provision of high quality, culturally appropriate, patient-
centered care for Muslim women, a fast-growing and under-studied population in 
America. A national audience of more than 200 participants, including health care 
providers, consumers, and scholars attended. 
 

Welcome and opening remarks were made by Dr. Patrick A. Tranmer, Professor of Clinical Family Medicine and Head, DFM. Confer-
ence overview was presented by Dr. Memoona Hasnain, DFM Director of Research and principal conference organizer. Dr. Asma Bar-
las, Professor, Department of Politics at Ithaca College, New York, gave the keynote address "Women in Islam: Facts and Perceptions.” 
Other plenary talks included, “Patient-centered Care: Relevance to Women's Health” by Dr. Rosaly Correa-de-Araujo, Senior Advisor 
on Women's Health, Agency for Healthcare Research and Quality (AHRQ); "Patient-physician Communication: The Case of the Muslim 
Woman Patient” by Dr. Elizabeth A. Burns, Professor and Chair, Department of Family Medicine, University of North Dakota School of 
Medicine and Health Sciences; “Clinical Perspective: Female Genital Cutting” by Dr. Nawal M. Nour, Assistant Professor at Harvard 
Medical School; and "Culturally Appropriate Health Care for Muslim Women" by Dr. Fauzia W. Lodhi, Director, Palliative Care and 
Hospice Program, Rush University Medical Center. A panel, moderated by Dr. Constance Shabazz, Executive Director of TCA Health, 
Inc., discussed specific health care issues for Muslim women and possible approaches to addressing them.  
 
 Funding for this project was provided by AHRQ. The conference also was endorsed by STFM, American College Health Association, 
Illinois Department of Public Health, and the Council of American Muslim Professionals. Other collaborating UIC colleges and centers 
included National Center of Excellence in Women's Health, Center for Research on Women and Gender, School of Public Health, Col-
lege of Nursing, and the Great Cities Institute. Based on the program evaluations by participants, the conference met their high expecta-

tions. For additional information regarding the conference and future steps, please visit www.uic.edu/depts/ci/mwhconf.  

SPRING ’05 DFM MVTP 
 

Congratulations to Robert Rios, Clerkship Assistant, Predoctoral Program, who has been 
selected the DFM Most Valuable Team Player for the spring quarter.  Robert received 
nominations for this inaugural recognition from several people who made the following com-
ments about him: 
 

 Robert is a true team player.  He never says he cannot do a task, and ALWAYS follows through. His 
computer skills have come in handy on more than one occasion.  Robert wears a smile on his face 
every day which helps make the workplace a better environment for his fellow colleagues.  He is a 
genuinely good influence on our department as a whole and I am glad he is with us. 
 
 Always smiles!  Provides outstanding service to faculty, students, and to me. 
 
 In the short time he has been here, his many talents and his wonderful personal traits have become evident. He handles a complex job 
(clerkship assistant) with  efficiency and ease, always having time to go above and beyond responsibilities defined in his job, and always with a 
smile.  His positive attitude exudes a spirit of cooperation, regardless of the pressures of the job.  He not only is ready and willing to help oth-
ers; he looks for opportunities to do so.  His interactions with faculty are professional and friendly, making us feel he is a true team player. He 
also has an excellent relationship with our medical students, which is extremely important in creating a positive family medicine image.   
 
 I wish to nominate Robert for this recognition because of his overall positive attitude with faculty, staff, students, and coordinators at the vari-
ous clerkship sites.  Just recently I had an opportunity to see an email that was sent to Robert from one of the site coordinators that stated: “I 
need to tell you that I really appreciate the way you word your email messages. They are always polite, kind, and warm.  Thank you, it makes 
a difference in my day and I’m sure in many others’ too”.  Robert is sensitive to the needs of others…always going the extra mile to assist co-
workers, students, clerkship instructors and faculty.  Robert is a team player.  He is committed to getting things done right; he goes above and 
beyond the call.  He is a very dedicated individual with a strong work ethic and a great sense of humor. 
 

 Also nominated and honorable mentions are extended to: Chris Bobek, RN, MS, Nurse Practitioner, OCC; Karen Connell, MS, 
Director of Educational Development; Mercedes Gil, Medical Assistant, OCC; Nathan Harvey, Managed Care Coordinator, OCC; 
Rafy Guillen, Assistant Residency Program Coordinator; Linda Scarver, Billing Office; Rita Smaw, Assistant Director, Physician Prac-
tice, OCC; and Patrice Ward-White, CSRII Administration. 

Drs. Rosaly Correa-de-Araujo, Asma Barlas, Fauzia W. Lodhi, 
Memoona Hasnain, Elizabeth A. Burns, Nawal M. Nour  

PATIENT-CENTERED HEALTH CARE FOR MUSLIM 
WOMEN IN THE US - M. HASNAIN, MD, PH.D. 
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     DFM NEWSLETTER STAFF 
Special thanks to Liz Hawes, Administrative Coordinator; Jim Zhang, IT Specialist and Meg Oberholtzer, Assistant to the Head for their contributions 
to this newsletter.  Please direct questions and comments to Meg  at holtzer@uic.edu. 

DFM ANNOUNCEMENTS  
 

The DFM is pleased to announce the FM Residency Program Class of 2008:    
 
 
 
 
 
 
 
 
 
 
 
 

Congratulations to Dr. Sam Grief, who completed the ABFM Self-Assessment Module and Clinical Simulation for MC-FP.  
 
 Nominated by other physicians, Dr. Patrick Tranmer has achieved the distinction of being listed in the publication “Chicago 
Area Guide to Top Doctors”. 
 
Dr. Steve Crossman, Karen Connell, and Diane Kondratowicz have been awarded an Achieving Diversity in Dentistry and 
Medicine Grant to develop an exciting and informative service-learning program for UIC medical students.  
 
Congratulations to Dr. Javette Orgain, whose editorial regarding funding for tobacco prevention/cessation ran in the April18th 
issue of the Peoria Journal Star. The complete editorial is available at http://www.pjstar.com/stories/041705/OP_B5JV.024.shtml.  
 
Congratulations to Dr. Steve Crossman and Dr. Marisela Dominguez for their poetry entries “the smell of Jamaica” and 
“The Challenge to Live”, respectively, which have been published in the Body Electric - Spring 2005., Volume XXI.  

Katina  
Bonaparte, MD 

Loriana  
Cirlig, MD 

Malini  
Dandu, MD  

Agnieszka  
Skop, MD 

Shaliendra  
Kapoor, MD  

Michelle  
Plaster, MD  


