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 Service Learning to Promote Patient-centered Care for Vulnerable Patients  

Despite the growing recognition of the need for patient-centered care, there is a paucity of training programs designed to ex-
plicitly inculcate in medical students and residents the attitudes and competencies necessary to provide such care.  At-risk vul-
nerable populations face even greater barriers to patient-centered care.  For three years, the UIC Department of Family Medi-
cine has been refining a Service Learning Program that involves M2 students in working with community agencies that serve 
the underserved. Sixteen students participated in this year’s program, which focused on providing patient-centered continuity 
of care for people with HIV/AIDS, those who are homeless, and those suffering from domestic violence.  Students’ year-long 
work culminated in an annual Showcase on Tuesday evening, April 22, 2008, at the UIC College of Medicine.   
 
Students presented their work to an audience of about 75 people, including M1 students, College faculty, community represen-
tatives, patients, and other invited guests.  Dr. Quinten Young, renowned clinician and activist for human rights and social 
justice, gave the keynote address “Reflections on Caring for the Underserved”.  
 
Using service learning as a vehicle to integrate the teaching of patient-centered care into undergraduate medical education, 
particularly for underserved populations, is both innovative and promising.  To our knowledge, we are the first medical school 
in the nation to focus on educating trainee physicians to provide patient-centered care for at-risk vulnerable patients.  Our 
work related to this effort was presented at the 2008 STFM Spring Conference in Baltimore, MD, on May 2nd 2008. 

Student Showcase Presentations: 
Caring for the HIV/AIDS Patient 
Jennifer L. Boklewski, Sae-Rom Chae, Cristina Gamboa, and Ariel Leifer 
Out of House, Home, and Health Care 
Melina Beaton, Brian Luc, Jing Luo, Mike Richards, Shea Suskin, and Emily White 
Domestic Violence: Medical Students as Patient Advocates 
Anita Bordoloi, Vikas Desai, Carrie Nieman, Chloe S. Kim Parker,  
Jennifer Stromberg, and Renee Westley 
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DFM 3rd Annual Scholarship Day 

The Department of Family Medicine at UIC is hosting its 3rd Annual Scholarship Day 
on Wednesday, May 28th, 2008.  The theme for this year’s Scholarship Day is 
“Family Medicine Scholarship: Nurturing Our Passions”. The event will be held in 
Room 106 of the UIC College of Medicine West at 835 South Wolcott Street.  The 
purpose of this forum is to share and stimulate research and scholarship.  Faculty, 
residents, and students engaged in research and other scholarly work will have an 
opportunity to showcase their work, receive feedback on in-progress projects, and 
plan future work. 
 
The keynote speaker is Professor Harold A. Williamson, Jr., MD, MSPH, who cur-
rently serves as Chair of the Department of Family & Community Medicine at the  

University of Missouri-Columbia.  Dr. Williamson is a renowned family medicine clinician and scholar. Some of his 
accomplishments include joining the UMC’s Department of Family and Community Medicine as Residency Director in 
1982. In 1989 and ’90, he took a sabbatical at the University of Washington in Seattle, studying the scope and quality 
of health services in rural America. He returned to the University of Missouri in 1991 as Associate Chair of the De-
partment of Family and Community Medicine, and became Chair in 1998. His scholarly interests include respiratory 
infections in primary care, rural health services research, rural workforce, and organization of health services for 
chronic disease care. 
  
Proposals for presentations are being accepted.  All proposals should include a structured abstract of up to 200 
words for completed or in-progress research and other scholarly projects.  Work presented at other scientific meet-
ings is welcome.  Residents and students are especially encouraged to submit their work.  The submission deadline for 
proposals is May 9th, 2008.  All abstracts should be sent to Dr. Memoona Hasnain at memoona@uic.edu.  A 
“Proposal Review Committee”  will review all submissions, and notifications will be sent to presenters by May 15th.   
  
The registration deadline for Scholarship Day is May 9th, 2008.  There is no cost to register and all are welcome.  To 
register or for additional information, please contact Emily Pela at epela@uic.edu.  

Service Learning Showcase (continued) 

Program Faculty: 
Memoona Hasnain, MD, MHPE, PhD, Program Director  
Karen J. Connell, MS, Program Co-Director  
Abbas Hyderi, MD, MPH, HIV AIDS Concentration Leader 
Nimmi Rajagopal, MD, Homelessness Concentration Leader  
Sonia Oyola, MD, Domestic Violence Concentration Leader 
Diane M. Kondratowicz, PhD, Program Coordinator  
 
 
Acknowledgements: 
Collaborating community agency personnel at AIDSCare, Inc; Deborah’s Place; Apna Ghar; Chicago Abused 
Women’s Coalition and; Women in Transition Program at Mujeres Latinas En Accion.                        
 
The patients, for sharing their personal stories and insights, which were critical in helping our students understand 
the importance of patient-centered care. 
 
Patrick A. Tranmer, MD, MPH, Head, Department of Family Medicine, for his ongoing support and encouragement 
of this endeavor. 
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DFM ANNOUNCEMENTS 

Evelyn Figueroa, MD, has been selected to receive a 2008 
Alpha Omega Alpha Clinical Teaching Award for her 
continued excellence in clinical teaching to medical  students. 

Congratulations to Abbas Hyderi, MD, MPH for receiving College of Medicine 
Faculty Mentoring Award for excellence in advising and Emily Godfrey, MD, MPH 
who received the award for her excellence in promoting student leadership and re-
search. The awards were presented at the Chicago Awards and Recognition Day cere-
mony on April 23, 2008. 

Emily Godfrey, MD, MPH was also invited by the WHO 
Medical Officer of the UNDP/UNFPA/WHO/World Bank Spe-
cial Programme of Research, Development, and Research Train-
ing in Human Reproduction to work as a research consultant to 
assist with several studies. The WHO is located on the United 
Nations Headquarters in Geneva Switzerland. 

Sonia Oyola, MD was nominated by her students to receive 
the UIC COM Chicago Campus nomination for the Arnold P. 
Tow Humanism In Medicine Award.  The Humanism in 
Medicine Award, given by the Association of American Medical 
Colleges, recognizes a medical school faculty physician who 
exemplifies the qualities of a caring and compassionate mentor 
in the teaching and advising of medical students.   Congratula-
tions to Dr. Oyola. 

Christopher M. Guerrero, MD, DFM LPC Preceptor, received a 2008 AMA 
Foundation Award.  In addition to being a family practitioner for over 25 years, Dr. 
Guerrero is a founding member of the Global Medical Foundation, an organization of 
healthcare professionals dedicated to providing medical treatment in underprivileged 
areas of the world.  

Congratulations to Judy Andalcio Medical Assistant and Tamika Lee, Project Coordinator who each re-
ceived CAUGHT IN THE ACT awards from the UIMC. The award is provided by the UI Medical Center 
in recognition for voluntarily providing service above and beyond the call of duty. Both Judy and Tamika were 
nominated by patients at the Family Medicine Center. 

“Judy Andalcio is an outstanding medical assistant who 
works hard and diligently with Dr Tranmer. She’s more than 
his right hand. I’ve known Judy for over 15 years and I’ve 
received as well as my son personal treatment that goes 
above and beyond, the normal service. She always has a 
happy disposition and she works extremely well with Dr 
Tranmer! “ 
 
“Ms. Tamika Lee has provided exemplary service to my 
family by assistance with the Campus Care referral proce-
dure. She has resolved problems on several occasions and is 
always professional and knowledgeable.  She also provides 
‘service with a smile’ and presents a very positive and warm 
attitude!” 
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DFM NEWSLETTER STAFF 
Special thanks to Naomi Ashley-Benedict, Administrative Coordinator; Liz Hawes, Administrative Coordinator;  Emily Pela, Research 
Coordinator, Karen Connell, Faculty and Meg Oberholtzer, Assistant to the Head for their contributions to this newsletter.  Please 
direct questions and comments to Meg  at holtzer@uic.edu. 

Congratulations to Andrea Meza-Bustos, RN who was nominated for a 2008 Excellence in Nursing Award.  The award ceremony was 
held on Thursday, May 8th in the UIC Hospital as part of National Nurse’s Week.  Below is an excerpt from Andrea’s nomination 
letter:  
 
Andrea consistently demonstrates excellence – every day with every patient.  Andrea acts as the 
key point person at our OCC practice site for patient care and those day to day ‘situations’ that 
pop up.  I know I can count on her to respond to needs that arise in a professional and 
thoughtful way.  I can depend upon her judgment. She is firm yet shows a wonderful sense of 
humor to bring the team together – even on those tough days.  Andrea does not allow medioc-
rity get a foothold – she’ll make sure that what is ‘the right thing to do’ gets done.  Andrea is 
looked to as a resource by other RNs and manages to be a strong team player with the entire 
practice despite being at a separate location from the ‘HQ’.  She is our lead for immunization 
updates and training of others. She is a role model in professionalism, excellence and customer 
service to our entire staff.   

FMC RN Kathleen Adamek Retires 

DFM  COORDINATOR RECEIVES MBA DEGREE 
Congratulations to Liz Hawes, Project Coordinator, Administration upon achieving her MBA de-
gree from UIC, Liautaud Graduate School of Business.  Liz started the business program in January 2006, 
attending classes at night while maintaining commitment to her “day job” responsibilities in the DFM Ad-
ministrative Office. 
 
Liz completed her undergrad studies at UIC as well. Upon graduation in 2002, she began working at UIC 
in the Department of Otolaryngology.  In March, 2004, she transferred to DFM and since that time, has 
filled various administrative roles; she is truly a valuable resource to DFM administrators and faculty. 
 
Congratulations Liz Hawes, MBA...we are so proud of you! 

DFM NURSE NOMINATED FOR 2008 EXCELLENCE IN NURSING AWARD 

After 30 years of caring for the many patients that have come through the Family 
Medicine Centers, Kathleen Adamek, RN is retiring from the Department of Family 
Medicine.  Kathleen started at UIC in June of 1978 and has been a vital and dedi-
cated member of the DFM.  
 

Faculty and staff had the following parting words to Kathleen:  
 

 Retirement is both a happy time and sad. Kathleen, we are all so happy for you … 
and sad for us.  

 

 What kind of footsteps have you left?  Ones that are light and happy – footsteps that carried bright smiles and a ready laugh to 
lighten the day. Footsteps that walked out of their way to attend to a distraught patient (or staff member).  Footsteps that car-
ried the burdens … with a hand to reach out and offer help. 

 

 Kate, know this in your heart – we will always be your family. 
 
Kathleen had the following message for all those working with her over the years.  
 

It has been a great experience and a terrific run with family medicine, and UIC starting in 
1978.   I have watched and been a part of the growth of FMC, sine the beginning 1987-we 
sure have come a long way!  I have worked with many talented people and have over the years 
a great support staff of which I will miss them all.   This is not goodbye, only farewell for a 
while to start a new  journey.  With my best to all- Kathleen 
 
Kathleen, on behalf of all of Family Medicine, all our best to you on your well deserved 
retirement! You will definitely be missed.  
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